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40 Douglas Drive, Martinez, CA 94553 • (925) 608-5000 •  Fax (925) 313-9748  •  www.ehsd.org 
 

To: All Staff, Code 2A Date: January 20, 2022 

From: Debora Boutté, Departmental Human Resources Officer II 

Subject: EHSD’s COVID-19 Safety Protocols and County’s Revised Exposure Decision Tree 

During these unprecedented times, EHSD management is appreciative of everyone’s effort to 
continue providing public services to our community. We understand the concerns that everyone 
has for their safety and have worked to ensure safety for our employees and how to continue 
protecting them. In conversing with our partners at Local 1021, we acknowledged that we 
share the same values and goals. Thanks to this partnership, the department is reemphasizing our 
commitment to provide a safe environment for our employees to work as follows:   
  

• Ordering KN95 masks for all employees (Please note KN95 masks are not considered 
respirators.)  

• Re-instituting weekly cleanings in all of our buildings.   
• Implementing physical distancing protocols in all of our buildings. (We have alerted all 

building managers of this change.)  
• Increased janitorial support throughout the day. 
• Continued access and distribution of PPE. 

   
Also, for your convenience, please find attached to this memo the revised COVID-19 Exposure 
Decision Tree for your reference (Attachment A). This decision tree is dated January 18, 2022 and 
supersedes all previous versions. Also attached is the “Close Contact Precaution Handout” from 
Contra Costa County Public Health (Attachment B). It contains instructions for home quarantine 
and health monitoring for close contacts/household members. While reviewing the instructions, 
please keep in mind the County only accepts lab-processed test results; test results from home kits 
will not be accepted.   
  
Both documents are included in the current COVID-19 Prevention Program dated January 18, 
2022 published on the County’s COVID-19 Resources page which was shared yesterday with all 
staff via STARS.  
  
Supervisors and Management, please make sure to reference the correct version of the Decision 
Tree and COVID-19 Prevention Program when advising your staff.   
  
If you have questions about the information in this memo, please contact your assigned 
Departmental HR Analyst.  

 M  E   M  O  R  A  N   D  U  M 
 

              Kathy Gallagher, Director 

http://insidecontracosta.org/DocumentCenter/View/6885/COVID-19-Prevention-Program-01-18-2022
http://insidecontracosta.org/667/COVID-19-Resources
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NOT FULLY VACCINATED or NOT Up-To-Date 1, 2

GENERAL

Have you had a close contact 3

with a positive COVID-19 case?

Resume work.
Continuously monitor for 

symptoms.
Wear a face covering for 

10 days after the last 
contact.

Did you take a 
COVID-19 test?  

GO TO PAGE 2

Positive Results
(with symptoms)

Isolate for 10 days from 
the positive test. 

Are your symptoms 
improving and no fever 
for 24 hours? 5

5 Isolation may be 
shorter with a negative 
test.

Continue for the 
required quarantine 
period of 10 days.

No

Yes No

NoYes

NoYes

Negative Results
(with symptoms)

Quarantine ends 
on day 6.

Continue isolation 
until the fever 
resolves.

See page 4 for all notes 
and definitions

Take a COVID-
19 test.

Yes
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Begin quarantine for at 
least 5 days after the 

last contact

Take a COVID-19 test 
on or after day 5 after 

the exposure event

Asymptomatic can 
take a COVID-19 test 
on day 5 or later of 

isolation. 

Did symptoms 
develop?

Are you experiencing 
symptoms? 4

Positive Results
(no symptoms)

Isolate for 5 days 
after the positive 
test. 

Negative Results
(no symptoms)

Quarantine or 
Isolation can end on 
day 6 after exposure 
or negative test. 

Positive Results

Isolate an additional 5 
days and resume work 
on day 11.

No
Resume work.  
Continuously 
monitor for 

symptoms. Wear a 
face covering for 10 
days after the last 

contact.

Yes



What was the 
purpose of the test?  

Asymptomatic Surveillance Test

(may return to work and monitor for 
symptoms while awaiting results)

Resume work. 
Continuously 
monitor for 
symptoms.

No

No

Negative Results
(no symptoms)
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Did you take a COVID-
19 test?  

Positive Results
(with symptoms)

Isolate for 10 days from the 
positive test. 

Are your symptoms improving 
and no fever for 24 hours? 5

5 Isolation may be shorter with a 
negative test.

Yes

Negative Results
(with symptoms)

Remain home 
until you feel 
better

Positive Results
(no symptoms)

Isolate for 5 days after 
date test performed.  

Monitor for symptoms.

GO TO PAGE 1
No

Yes

No

Yes

Have you had a close contact 3

with a positive COVID-19 case?

Yes

No

Did symptoms 
develop? 4

Continue working 
and monitoring for 

symptoms.

Wear a face 
covering for 10 
days after the 
positive test.

Continue isolation until 
24 hours after fever ends 
and other symptoms are 
improving.

Symptomatic Test

(go home while waiting for 
test results)

Did symptoms 
develop?

Yes

See page 4 for all notes 
and definitions

Take a COVID-
19 test.

Asymptomatic can 
take a COVID-19 test 
on day 5 or later of 

isolation. 

Positive Results

Isolate an additional 5 
days and resume work 
on day 11.

Continue 
working and 
monitoring 

for symptoms
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No

Yes

Yes

Are you fully vaccinated and up-
to-date on vaccination? 1, 2

Have you had a close contact 3

with a positive COVID-19 case?

GO TO PAGE 1

No

Continue working and 
monitoring for symptoms.

Wear a face covering for 10 
days after the last contact.

No

Yes

No

Did symptoms 
develop? 4

Take a COVID-19 test 
5 days after the 
exposure event. 

Negative 
Results
(no symptoms)

Positive Results
(no symptoms)

Isolate for 5 days after 
positive test.

Negative 
Results

Positive Results

Isolate an additional 5 
days and resume work 
on day 11.

Take a 2nd COVID-19 
test on day 5 or later 

of isolation. 

Continue 
working and 

monitoring for 
symptoms

Yes

Did symptoms 
develop? 4

Take a COVID-19 
test right away. 

Negative Results
(no symptoms)

Remain home 
until you feel 
better

See page 4 for all notes 
and definitions

No

Continue isolation 
until the fever 
resolves.

Yes

Positive Results
(with symptoms)

Isolate for 10 days from 
the positive test. 

Are your symptoms 
improving and no fever 
for 24 hours? 5

5 Isolation may be shorter 
with a negative test.

Resume work 
Continuously monitor 
for symptoms. Wear a 

face covering for 10 days 
after the close  last 

contact.



NOTES:  
1. If you are well and have had no close contact, or are awaiting results from asymptomatic surveillance testing, you do not 

need to isolate or quarantine and can continue normal activities.
2. Hospital and Health Center and detention health employees can contact Infection Prevention and Control by pager at 

(925) 346-4122 or email InfectionPreventionAndControlProgram@cchealth.org for instructions and help with exposure 
risk level. Supervisors from Health Services Divisions other than the Hospital or Health Centers and other County 
Departments may consult with the Health Services Contact Tracing Unit via email at covid.business.tracing@cchealth.org.

3. A minimum 20-day isolation period, starting after symptoms begin, is required for the following:
• Individuals hospitalized with a severe or critical illness caused by COVID-19 illness
• Individuals severely immunocompromised that test positive for COVID-19 (with or without symptoms) 
• After 20 days, continue isolation until 24 hours after fever ends and symptoms are improving.

DEFINITIONS
1. Fully Vaccinated means it has been two weeks since the second dose of Pfizer or Moderna or first dose of Johnson & 

Johnson COVID-19 vaccines.
2. Up-To-Date Vaccination means that individuals that are eligible for a booster dose have received it.
3. Close Contact is defined as:

• Being within 6 feet of someone with a confirmed case of COVID-19 (tested positive) for a cumulative total of 15 
minutes or more over a 24-hour period starting from 2 days before illness onset.

• Living with someone who is a presumed or a positive test-confirmed COVID-19 individual.  
4. Symptoms of COVID-19 include fever or chills, cough, shortness of breath or difficulty breathing, fatigue, muscle or 

body aches, headache, new loss of sense of taste or smell, sore throat, congestion or runny nose, nausea or vomiting, or 
diarrhea See: https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html

5. Reduced isolation is when asymptomatic cases can return to work with a negative test on or after Day 5 of isolation.  
Symptomatic cases can return to work if symptoms are improved, there is no fever, with negative test on Day 5 or after. 
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REFERENCES:  

Health Services – Home Isolation Instructions
https://cchealth.org/covid19/providers/pdf/2020-self-iso-instructions.pdf

Health Services – Home Quarantine Instructions
https://cchealth.org/covid19/providers/pdf/Home-Quarantine-Instructions-for-Close-Contact.pdf

Health Services – Instructions for Healthcare and Front Line Workers
https://cchealth.org/covid19/providers/pdf/Instructions-for-Healthcare-Workers-with-Close-Contacts-to-COVID-19-Case.pdf

mailto:InfectionPreventionAndControlProgram@cchealth.org
mailto:covid.business.tracing@cchealth.org
https://www.coronavirus.cchealth.org/get-vaccinated
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://cchealth.org/covid19/providers/pdf/2020-self-iso-instructions.pdf
https://cchealth.org/covid19/providers/pdf/Home-Quarantine-Instructions-for-Close-Contact.pdf
https://cchealth.org/covid19/providers/pdf/Instructions-for-Healthcare-Workers-with-Close-Contacts-to-COVID-19-Case.pdf


Contra Costa County - COVID-19 Prevention Program 

 CCC COVID-19 Prevention Program 20220118: Attachment 13: Close Contact Precaution Handout 

Attachment 13: Close Contact Precaution Handout 
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