CONTRACOSTA

COUNTY

ME MORANDUM
EMPLOYMENT & Kathy Gallagher, Director
HUMAN SERVICES

40 Douglas Drive, Martinez, CA 94553 + (925)608-5000 ¢ Fax (925) 313-9748 * www.chsd.org
To: All Staff (Code 2A)
CC:

Date: September 15, 2021

From: Administration

Subject: iPhone and iPad Software Upgrade Required

As noticed by the CAO in yesterday's Broadcast, there is an emergency need to upgrade EHSD
iPhones and iPads. IT will be pushing this out to all Apple users with county devices. Your device
may ask you to accept the upgrade. Please accept the upgrade and ensure that your device is
plugged in and attached to WI-Fi to enable the upgrade to take place.

If you have a personal Apple device, we recommend upgrading it as well. To do so, follow these
steps: Go to Settings, then click on "General". Then click on "Software Update". The device will see if
an update is available. If so, please update. The latest version should be 14.8.


http://www.ehsd.org/
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