MEMORANDUM
Kathy Gallagher, Director

40 Douglas Drive, Martinez, CA 94553 - (925) 608-5000 - Fax (925) 313-9748 - www.ehsd.org

To: All Staff (Code 2A) Date: March 22, 2021
CC:
From: Administration

Subject: iPhone and iPad Software upgrade required

All EHSD employees need to ensure that their EHSD issued iPhone or iPad’s have been
updated by Tuesday, April 6, to the most recent version (14.4.1). This is required to meet the
security standards mandated by the Contra Costa County and EHSD IT Dept. IT will follow
up with management to ensure all iPhones and iPads are updated appropriately.

To update your iOS devices:

1. Please do this update process overnight.

2. YouriPhone or iPad must be connected to Power.

3. And your iPhone or iPad must be connected to a reliable Wireless connection. This can be at
your home. (If you have trouble connecting to wireless, please follow these instructions,
connect to the Internet with Wi-Fi)

4. Next go to Settings > General, then tap Software Update. If a software update is available, tap
Install Now.

5. If your device was not successfully updated overnight, after following these steps, please call the
EHSD Helpdesk at (925) 521-7200 to submit a ticket.

For more detailed directions on updating your county issued iPhone or iPad please reference
the Apple Support page at https://support.apple.com/en-us/HT204204



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.apple.com%2Fkb%2FHT202639&data=04%7C01%7Ctroberts%40ehsd.cccounty.us%7C8d86b81d625d4fdfac2008d8eadf686a%7C76c13a07612f4e06a2f4783d69dc4cdb%7C0%7C0%7C637517592603896891%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qJ0ncqQG2ZFvQErxx5qpYhQn9X3TxNGZr49nSaFv8%2Bc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.apple.com%2Fen-us%2FHT204204&data=04%7C01%7Ctroberts%40ehsd.cccounty.us%7C8d86b81d625d4fdfac2008d8eadf686a%7C76c13a07612f4e06a2f4783d69dc4cdb%7C0%7C0%7C637517592603906826%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2yzA2D03nm83Gg%2BJIqCPe7U3QC0TuBpMG9vkyikmuR0%3D&reserved=0
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