ME MORANDUM
Kathy Gallagher, Director

40 Douglas Drive, Martinez, CA 94553 . (925) 608-5000 - Fax (925) 313-9748 - www.ehsd.org

To: All Staff, Code 2A Date: February 26, 2021

From: Community/Media Relations

Subject:  Launch of Family Urgent Response System (FURS) for foster youth & caregivers

EHSD is participating in a “Tweet Storm” on Monday, March 1!, from 11am to noon to help
announce the launch of the Family Urgent Response System (FURS).

As of 8am on Monday, California’s children and youth who are currently and formerly in foster
care, and their caregivers, will be able to access critical trauma-informed support 24/7.

Please help us get the word out about the statewide hotline and county mobile response teams.
You can retweet, post and share from EHSD’s social media on Monday, or pass along the
attached fliers that are geared toward youth as well as caregivers.

Thanks for your support!


http://www.ehsd.org/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdss.ca.gov%2Finforesources%2Fcdss-programs%2Ffoster-care%2Ffurs&data=04%7C01%7Ctgallegos%40ehsd.cccounty.us%7C1bedede861584d50b61708d8da858627%7C76c13a07612f4e06a2f4783d69dc4cdb%7C0%7C0%7C637499614310433792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KAUYzT0DDjLGfBxiArGhIPldAsHho5p6ZunMdAKkyxU%3D&reserved=0

CDSS

SI—

CALIFORNIA
DEPARTMENT OF
SOCIAL SERVICES

Are you a current or
former foster youth?
Having problems at
home? Frustrated?
Need someone to talk
to? The 24/7 FURS
hotline is here to help.

CALLORTEXT: 1-83

Family Urgent Response System
(FURS) is a free 24/7/365 hotline

for current or former foster youth
and your caregivers to call and get
immediate help for any big or small

issues you may be having.

+ You will be connected to a trained
counselor or peer who will listen
to you.

+ FURS s a safe, judgement-free,
and private space to talk about
your worries and vent.

« If you want more support, a team
can come directly to where you are
to help you work on the problem

and to create a plan to help SCAN ME

stabilize your situation and keep

you safe. _ . OE0
+ The team will follow-up by helping 0 : = [=]%

connect you and your caregiver to . LIVE CHAT

local services and support.

www.cdss.ca.gov/inforesources/cdss-programs/foster-care/furs



www.cdss.ca.gov/inforesources/cdss-programs/foster-care/furs
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1-833-939-FURS
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Are you a caregiver of a cu
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rrent or former foster youth?

Are you feeling frustrated? Would you like additional support?

Family Urgent
Response System

The Family Urgent Response System
(FURS) includes a statewide hotline
as well as local mobile response
teams to provide immediate
trauma-informed support to current
and former foster youth and their
caregivers.

Local mobile response teams are
comprised of compassionate,
trained professionals who are
available to provide face-to-face
support during critical moments.

Both the statewide hotline and local
mobile response teams are available
24/7/365.

FURS Provides
Support When
Needed Most

Call or Text:
1-833-939-FURS

Online:
CAL-FURS.ORG

SCAN ME

(=] (=]
E-I

LIVE CHAT
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