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JANUARY IS
ELIGIBILITY WORKER MONTH

Despite the enormous 
challenges the COVID-19 
pandemic presents 
for our community 
members, Eligibility 
Workers are frontline 
staff members who 
continue to dedicate 
themselves to making 
a difference in the 
lives of our citizens 
through compassion, 
collaboration and 
the dissemination of 
information. 

Before and during this 
unprecedented time, 
Eligibility Workers do 
noble work to fulfill the 
mission of the human 
services profession 
by enhancing the 
well-being of our residents struggling to obtain 
such basic needs as food, shelter, healthcare and 
transportation, as well as identifying additional 
needs and referring customers to programs and 
services that support self-sufficiency.

January is Eligibility Worker Month, a time to 
reflect on the extraordinary contributions of all 
our EW staff here at EHSD to the primary benefit 
programs of CalFresh, CalWORKs, Welfare-to-
Work, Medi-Cal, General Assistance, Foster Care, 
Adoption Assistance Program, and KinGAP.

CLICK on the play button to learn more about how EHSD Eligibility Workers help 
our customers.

Eligibility Workers – 
January is for You!

We are grateful to our eligibility 
staff for continuing to assist 

customers, and helping them 
navigate adverse conditions, often 

in highly stressful situations. 
Thank you, EWs, for doing so with 

humanity and sensitivity.

https://vimeo.com/385377203
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Kathy’s Corner
By Kathy Gallagher, EHSD Director

New Year’s Message from the 
Director —Welcome 2021!

To borrow 
from Charles 
Dickens, 2020 
was the best 
of times and 
the worst of 
times. The year 
started on a 
high, moving into 
a new decade 
with every 

expectation that the year would be one of stability, 
continuing economic growth, and improved 
outlooks for the populations we serve in our human 
services department. We were optimistic and 
hopeful that we had seen the last of recessions 
and the struggles that come with them. We had a 
new Governor with an expansive plan for investing 
in local services, and we were finally looking at a 
county surplus that would bring more stability to 
department budgets. 

By March however, it was clear that we were 
on a different path and 2020 became our worst 
nightmare. The COVID-19 virus invaded our 
tranquility and spread around the world. In May 
our world was shaken by the senseless killing of 
George Floyd, followed by more indefensible 
acts of violence on people of color. The Black 
Lives Matter movement awakened a dormant 
outrage in us that will not be silenced. The already 
horrible year moved into the worst fire season in 
California history, with hundreds of families losing 
their homes and businesses. Many of our friends 
and colleagues in other county social services 
departments were among those impacted. But the 
year wasn’t done with us, the economic impacts of 
the virus and necessary lockdowns drove hundreds 
of small businesses into bankruptcy, thousands of 

workers to be laid off or furloughed, and schools 
and child care centers to close.  

A shocking 350,000 people have died of 
this virus in only 9 months. The enormity of the 
challenges created by the virus, to learn how it 
spreads, how to combat it, and finding the cure 
have been met by the best health care professionals 
in the world, and now we have reliable vaccines 
being distributed. We all did our part too to slow 
the spread of the virus and to protect each other – 
we all masked up, washed our hands frequently, and 
kept our distance. We changed how we work and 
how we serve our customers, making sure that we 
created the capacity to provide our services to the 
newly unemployed, to families needing child care, 
and to small businesses struggling to remain open. 

We are seeing the beginning of the end of this 
terrible experience, and as we enter this new year, 
we still have the same optimism and hope for a 
better, brighter, and happier year. We will make 
that happen if we continue to respect the risks 
that the virus presents – keep our masks on, keep 
our distance, keep washing our hands and follow 
CDC and health officials’ advice. When offered the 
vaccine, I will be happy to roll up my sleeve and I 
hope you will too. 

To all of the wonderful and dedicated staff in 
EHSD who have persevered and met the challenges 
of this past year with resolve and courage, I thank 
you and I look forward to a 2021 that meets all of 
your wishes and hopes. 

With gratitude, Kathy Gallagher, EHSD Director
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Partners in Preparedness, 
American Red Cross 
Honors EHSD
By Tish Gallegos, Community/Media Relations Manager

The American Red Cross celebrated EHSD in a big way, along 
with several other honorees, during the organization’s 4th Annual 
Partner Recognition on December 
10th. The heartfelt gratitude Red 
Cross volunteers and staff expressed 
toward its collaborators for delivering 
critical services during the pandemic 
response clearly came through during 
the virtual event. EHSD played a major 
role in some of the special COVID 
partnerships the  
Red Cross highlighted for 2020: 
Congregate Sheltering Exercise (June); 
the Deer Zone Fire Response (August); 
and the preparation of Alternate Care 
Sites (ongoing). 

See below for the 2020 honorees 
from EHSD. Thank you to all these EHSD staff members for their 
extraordinary contributions to the County’s emergency response.

You may see a few familiar EHSD faces in NBC Bay Area Reporter Sharon Katsuda’s 
coverage of the Congregate Sheltering Exercise held in June. Click the arrow to view.

Special COVID Partnerships
CONGREGATE SHELTERING EXERCISE 
Employment and Human Services - Mike Roetzer and staff 
Public Information Officer - Tish Gallegos, County 

EXERCISE PARTICIPANTS – EHSD

  
Susan Bain
Iliana Choate 
Sarah Hankins 
Reneé Giometti 
Jacquie Parrish 

Gina Prendiville 
Julie Rafighi
Erika Ramirez-Orozco 
Rahsaan Robinson 
Amber Sandoval-Sullivan 
Constance Slessinger 

DEER ZONE FIRE RESPONSE 

EHSD Shelter Workers - Rahsaan Robinson, Denicia 
Watley, Iliana Choate and Renee Giometti

ALTERNATE CARE SITES - Antioch Fairgrounds 
Employment and Human Services - Mike Roetzer and staff Joanna Thieme 

Denicia Watley
Daly Young

https://www.nbcbayarea.com/news/local/east-bay/preparing-for-an-emergency-in-times-of-covid-19/2315820/
https://www.nbcbayarea.com/news/local/east-bay/preparing-for-an-emergency-in-times-of-covid-19/2315820/
https://www.nbcbayarea.com/news/local/east-bay/preparing-for-an-emergency-in-times-of-covid-19/2315820/
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EHSD Helps Get Out the Vote
By Tish Gallegos, Community/Media Relations Manager

Leading up to November 3rd, EHSD’s elections 
outreach enabled the County to leverage the 
department’s connections with its customers, who 
tend to be among Contra Costa’s most vulnerable. 

EHSD had already been promoting voter 
registration, early voting, drop box locations and 
other voting resources, and often collaborates 
with the Elections office to encourage civic 
participation among all community members. In 
early October, the County’s Elections Division was 
able to offer “sub-grant” funds to EHSD and 31 
other organizations across the County in order to 
reinforce existing efforts.

As part of the sub-grant, a major component 
of EHSD’s voter outreach was to send Election 
Day reminders via text to nearly 37,000 CalFresh, 
CalWORKs and Medi-Cal recipients in English and 
Spanish. We also produced an animated elections 
video, created social media graphics and fliers, 
prominently posted election information on 
the home page of our website, and sent several 
messages to EHSD staff to ensure they were 
reminding customers to vote during their phone or 
in-person interactions, as well as voting themselves. 
EHSD tools included messages about checking 
registration status, voting by mail, finding a 24/7 
drop box (two of them at EHSD offices), COVID-19 

precautions if visiting any voting locations (masks, 
social distancing, etc.), and ballot tracking, and all 
linked back to the cocovote.us site for resources 
and more information. 

Many EHSD staff members joined this effort by 
sharing info with customers, posting fliers, helping 
translate materials, coordinating with CalWIN on 
text messages, updating our website, and much 
more. Thank you for everything you did to get out 
the vote and help Contra Costa reach its highest 
voter turnout ever. 

www.cocovote.usR Verifica tu registro
R Encuentra una casilla disponible todo el día para dejar tu voto  
 (seguro y sin contacto personal)R Envía tu voto por correo (sellado por el correo antes o el mismo 

 3 de noviembre)
R Vota temprano en persona el 30 y 31 de octubre, y el 
 2 de noviembre (se requiere llevar mascarilla)R Sigue tu balota de voto en esta página WheresMyBallot.sos.ca.govTodavía puedes inscribirte y votar en persona en lugares Regionales de Votación Temprana.

oficina de elecciones:  (925) 335-7800

El martes 3 de noviembrees el día de laselecciones

We appreciate the work you did to make sure 
the voters in the County had a safe and secure 
general election in November. Your time and 
efforts with this grant helped Contra Costa 
County achieve a historical 84% voter turnout. 

– Contra Costa County Elections Division

Elections Sub-Grantee Numbers
Total number of organizations receiving a 
sub-grant32 =

Estimated # of in-person, telephone, 
text, email and/or mail contacts74,183 =

Estimated # of social media and/or 
CCTV, radio contacts387,070 =

Number of non-English languages supported12 =

(source: Contra Costa County Elections Division)
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The 2020 Counties Care Holiday Food Fight wrapped 
up on December 31st, and EHSD staff members donated 
throughout the year to raise more than $10,500 to count 
toward the Department’s total. That’s an extraordinary 
achievement on behalf of our community members. Thank 
you everyone for generously supporting the Food Bank 
of Contra Costa and Solano as the organization works 
tirelessly to provide food for individuals and families during 
this time of great need.

The EHSD Gift Card Drawing was on December 18th, and 
the winner was Policy & Planning’s Lynn Peralta.

You can donate throughout the year to the Food Bank of 
Contra Costa and Solano by shopping at smile.amazon.com.

Thank you to everyone for giving back and  
contributing to the Food Bank of  

Contra Costa & Solano. 

Way to Go, EHSD Food Fighters!

After nearly 15 years with EHSD, Devorah Levine is leaving EHSD to join 
the Dean and Margaret Lesher Foundation as its new Executive Director. 
Devorah will help steer the foundation’s grants toward improving the lives 
of children, families, education, the arts and culture. Devorah started at 
EHSD as a contractor, spearheading a new Board of Supervisors’ initiative 
called the Zero Tolerance for Domestic Violence aimed at strengthening 
domestic violence response in the County. She soon became a full time 
staff member with EHSD and led the Zero Tolerance for Domestic Violence 
Initiative as it grew to encompass issues of sexual assault, human trafficking, 
elder abuse and child abuse. It eventually changed its name to the Alliance 
to End Abuse, in 2016. Soon after, Devorah transitioned to lead the Policy & 
Planning Unit, which oversees the Alliance to End Abuse. Devorah’s friends 
and co-workers attended a heartfelt virtual farewell party where they 
wished her luck in her new job which starts on January 6th. 

Farewell to Devorah Levine
By Jacquie Mesner, Policy & Planning Clerk Specialist

Devorah Levine leaves her post as 
Assistant Director of Policy & Planning 
after nearly 15 years at EHSD. 

We are still awaiting final numbers for the Contra 
Costa-Solano competition to find out which county 
will win the Big Apple Trophy for 2020. Stay tuned!
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The SAMHWORKs (Substance Abuse/Mental 
Health Works) program provides mental health and/
or substance use services for eligible CalWORKs 
and Welfare-to-Work (WTW) participants. The 
program has been a part of EHSD’s Workforce 
Services Bureau (WFS) for more than 20 years. 
WFS partners with Contra Costa County Health 
Services, Behavioral Health Division, Alcohol and 
Other Drugs Services to manage and monitor 
SAMHWORKs services under the direction of 
Trisha Seastrom MA, LAADC, ICADC, Program 
Manager. 

Each WFS district office has a specialized 
SAMWORKs Liaison with a wide variety of skill sets 
to work collaboratively with CalWORKs and WTW 
staff in linking participants to services to address 
needs which may be preventing them from fulfilling 
their goals while working to independently stabilize 
themselves and their families. While addressing 
some of the complex needs of the participants 
and their families, liaisons provide such services 
as screenings, care coordination and referrals to 
other services including family wellness programs, 
substance use disorder treatment including 
residential treatment in which children within a 
specific age range can enter treatment with their 
mothers and Perinatal Participants. Participants 
may also be linked to mental health services for 
adults and children when identified.

All CalWORKs WTW participants are eligible 
for SAMHWORKs services when it is identified 
they will benefit from the services. CalWORKs/
WTW staff initiate referrals by sending the 

SAMHWORKs Referral and Communication Form 
to the assigned district office SAMHWORKs 
liaison. Upon receipt, a SAMHWORKs Liaison 
will contact the participant to begin services. The 
SAMHWORKs Liaisons are:

Are Your Clients Eligible for 
SAMHWORKS Mental Health 
and Substance Abuse Programs?
By Nanci Powers, WTW/Child Care Program Analyst &Trisha Seastrom, SAMHWORKs Program Manager

Not pictured: our Mental Health Specialist, Golnaz Fortune.

Trisha J. Seastrom–Program 
Manager

Kathy Peters–Counselor

Roshawn Adams–Lead 
Counselor

Fadua Galamez–Outreach 
Specialist.  

Kudos to our SAMHWORKs partners for all of 
your efforts in supporting our CalWORKs/WTW 
families overcome barriers to employment and/or 
program engagement!
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The Newest Contra Costa County 
EHSD Eligibility Workers!

May 11, 2020 Medi-Cal EWTU graduated August 7, 2020: (L to R) Felicia Casados, 
Candace Lewis-Dixon, Detrona Stith, Cassandra Nevarez, Iris Rodriguez, Cynthia 
Harris, Jamaria Prince, Crystal Brooks, Corey Jones, Sarah Simpson

June 15, 2020 Medi-Cal EWTU graduated September 25, 2020: (Front row L to R) Crystal 
Harrell, Lelys Rodriguez, Jessica Maciel, Ulises Rios Bolanos, Shiela Johnson
(Back row L to R) Aqeela Rhodes, Fabian Caballero, Lorena Gutierrez, Esmeralda Lopez, Flora 
Canilao, Tantasha Dutye, Winslow Clepper. Not pictured: Gus Murray 

June 1, 2020 CalWorks EWTU, they graduated September 15, 2020: (L to R) Chelsea Roldan, 
Lynngenia Carruth, Gurman Grewal, Tara Seymour, Souly Nachamphone



JANUARY 2021

[ 9 ]

HeadlinesHeadlinesHeadlines

AAS Staff – In the Office 
and at Your Service
By Angela Bullock-Hayes, AAG Division Manager

Aging and Adult Services staff members are 
working hard through the COVID-19 pandemic.  
They represent the General Assistance, Advocacy 
and IHSS Benefits Division. They are all working in 
the office, and can provide in-person assistance as 

needed. They also work from home, occasionally, 
on a rotational basis, and assist the public by phone 
with all appointments and resource needs. They are 
available during all business hours Monday through 
Friday to assist countywide.

The ALB Unit processes 
Medi-Cal applications 
for recipients of IHSS 
services. They also 
process CalFresh cases 
for SSI/SSP recipients, 
receiving IHSS services. 
Pictured: clockwise from 
top left: Kelli Quilici 
(unit clerk), Marie Stith 
(EW III), John Gavieres 
(EW Supervisor), and 
Gnia Moua (EW III). Unit 
members not pictured: 
Marco A. Ruiz-Madrigal 
(EW III), Miesha Cason 
(EW III), Michael Chatham 
(EW III), Michael Gallego 
(EW III), and Alexander 
Stockholm (EW III)

Carolyn Shirley is an Experienced 
Level Clerk working in the IHSS 
Benefits Unit at 400 Ellinwood.

Denicia Watley is the unit clerk for 
the Advocacy Unit Countywide. 

Zoe Brown is a compassionate essential 
worker providing excellent customer and 
administrative support in the East County 
General Assistance unit during the pandemic.

Continued on  
next page
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AAS Staff – In the Office and at Your Service
Continued from previous page

Neisha Spratt is an Eligibility Worker 
who is at her Ellinwood desk working 
in the IHSS Benefits unit. 

Angela Bullock-Hayes provides 
support to the public as the Division 
Manager of the General Assistance, 
Advocacy and IHSS Benefits Division 
countywide.

Nora Rodriguez is a Social Service 
Program Assistant working from 
home helping our General Assistance 
clients with homeless assistance.
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As another year rolls in, it’s a good time to take 
stock of your life and decide if you need to make 
changes in any realm—from career to health to 
family to education to finances.

• Do some big-picture thinking about what you 
really want to accomplish this coming year. 
Look back at 2020; if bad habits held you back, 
identify their underlying triggers and replace  
bad habits with healthier ones.

• Develop an action plan including the task steps 
and resources you’ll need to reach your goal. Set 
specific, measurable, attainable, time-based goals.

• Put your plan in writing to 1) maintain a clear 
sense of what you’re trying to accomplish, and 2) 
chart your progress next year. The act of writing 
down goals helps you commit to them.

Read the full article at www.magellanascend.com. 

EMPLOYEE  
ASSISTANCE PROGRAM:

Starting Fresh 
with Goals &
Plans
Contributed by Personnel Services

UPCOMING WEBINAR: Challenges of a Post-Quarantine Workplace: Adapting to the 
“New Normal” – January 13
Register for this webinar to:
• Gain an understanding of where we’ve been and its effect on us
• Discuss practical coping and adaptation practices
• Receive information on helpful skills and practices for successful transitions

Missed the live webinar? 
Don’t worry, you can access webinar recordings by clicking on “Learning Center” and selecting 
“Webinars.” If you haven’t signed up to use the County Employee Assistance Program yet, follow these 
two easy steps:
Step 1: Go to www.magellanascend.com and click on “Sign up”. 
Step 2: Complete the online registration form and click on “Get Started”.

http://www.magellanascend.com
https://www.magellanascend.com
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Renee Giometti Reflects 
on 35 Years of Service
By Alan Wang, Community Relations Specialist

Renee Giometti was a cosmetologist 
painting nails, back in 1985, when her client 
suggested that she apply for a Beginning 
Clerk position at Contra Costa County. Little 
did Renee know that she would eventually 
become one of EHSD’s most experienced and 
respected Division Managers. This February 
4th, Renee will be celebrating 35 years of 
service at EHSD’s “Years of Service” event 
along with other colleagues who are also being 
recognized for their milestone years of service. 

“I love watching people come through the 
CC Works program where we encourage 
them to take the EW test,“ said Renee from 
her 1650 Cavallo Road office in Antioch. She’s 
currently serving as Division Manager at the 
Medi-Cal Service Center that operates as a call 
center and Eligibility Workers receive training. 
“They’re a little bit afraid and thinking ‘what 
have I gotten myself into?’ So we try to make 
it as comfortable as we can,” says Renee who 
recalls that same feeling when she was an EW 
trainee back in 1988. She worked her way up to 
an EW supervisor in 1994, then moved to the 
Personnel Department as an Analyst in 1998. 
But she felt she had more to offer as a leader 
and aspired to become a Division Manager. 
So she went to back to school and earned a 
Bachelors degree in Business Management at 
Saint Mary’s College in Moraga. “It was hard 
doing it midway through my career, but it was 
very much worth it.” 

In 2006, Renee began her journey as a 
Division Manager at the Hercules office and CLICK on the play 

button to learn more 
about Renee and her 35 
year journey at EHSD.

Continued on next page

https://vimeo.com/493655812
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Rene Giometti Reflects on 35 Years of Service
Continued from previous page

has since worked at the 1305 Macdonald office 
in Richmond and the Delta Fair office in Antioch 
before landing at the Cavallo Road call center in 
2014. Looking back at her path from entry level 
Clerk to the division manager, Renee believes that 
some of EHSD’s best talent is being cultivated 
from the ground up. “I love getting OJT (On-the-
Job Training) units. They’re definitely an asset and 
they’re the future leaders of our department.” 

We also express our gratitude to EHSD 
colleagues Debbie Sittser, CFS Clerk Specialist 
(1875 Arnold), and Monica Galvan, CFS Clerk 
Specialist (4549 Delta Fair Blvd.) for their 35 
years of service. They were not available for  
an interview or photo.

Monica Galvan provided this quote: 
“I started my career with Contra Costa 

County at the Assessor’s Office in Martinez 
in 1985 as a County Temp Clerk. I got on full 
time as an Experience Level Clerk and then 
was reclassified as a Senior Level Clerk. I loved 
working there and have made many friends 
and have great memories from my time there.  
In 2000, I transferred to EHSD Children & 
Family Services as a Senior Level Clerk and I am 
currently a Clerk Lead Specialist. I have enjoyed 
working with CFS, the last 20 years, where I 
have also made many friends and have some 
great memories. But I am now looking forward 
to being able to retire hopefully in less than  
five years.”

Renee’s style has been her trade mark since 1985 when she started 
at EHSD as a Receptionist. This is Renee with her co-workers at the 
Administration office which was located at the Stanwell building: (L 
to R) Judy Simmons (Program Anaylst), Renee Giometti, Carole Allen 
(Program Analyst), Shirley Kalinowski (WFS Division Mgr.), Kareen 
Morgan (Program Analyst). 

Renee earned her Bachelors degree in 2004. Friends and colleagues 
attended the graduation ceremony. (L to R) Shirley Kalinowski (WFS 
Division Mgr.), Lynn Yaney (Community Relations), Jan Watson (AAS 
Division Mgr.), Renee Giometti, Anne Crisp (Personnel Analyst) and 
Gwen Easter (WFS Division Mgr.). 

SAVE THE DATE!
   February 4, 2021

EHSD’s first-ever virtual “Years of 
Service” will be on February 4th, to celebrate 
all EHSD staff members who reached 
milestone years of service (10, 15, 20, 25, 30,  
    35 and 40) during 2020. We look forward  
           to honoring these individuals!
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MCSC – Meeting Challenges, 
Servicing Customers
By the MCSC Admin Team

Much like the rest of our Nation, folks at 
the MCSC did not anticipate the changes and 
challenges 2020 would present to us. As word of a 
worldwide pandemic started to spread, the MCSC 
had unknowingly already begun to implement 
changes and 
pilot programs 
that would 
become integral 
in servicing our 
customers during 
unprecedented 
times. 

One of the 
ongoing goals 
of the Medi-Cal 
CalFresh Service 
Center has 
always been to embrace 
available technology and 
implement practices 
that enhance employee 
productivity, improve 
customer accessibility, and encourage collaborative 
teamwork. When the COVID pandemic forced 
the closure of our District Offices, the MCSC was 
ready to adapt our existing Telework protocol to 
accommodate the needs of our telecommuter staff 
and expand our Adobe Sign pilot program to make 
this resource available to all of our team members. 

As temporary program policy changes occurred 
due the pandemic, to ensure customers continued 
to have access to their benefits, the MCSC was 
quickly able to shift resources and assist our 
Intake Partners as they experienced an increase 

in customers applying for benefits. Our MCSC 
staff processed approximately 600 CalFresh 
applications during the early months of the 
pandemic.

In September, the MCSC experienced a 
significant increase 
in CalFresh 
Recertifications 
due to the 
pandemic policy 
changes. Again, 
our staff shifted 
gears to ensure 
our customers 
continued to 
receive much 
needed benefits. 
The MCSC 
clerical pool began 
assisting with 

appointment letters and IEVS requests to allow 
our eligibility staff to focus on interviews and case 
processing.

Top: OJT Group

Left: Julie Evans, OJT Lead

Tammy Gochenouer, EW 
Supervisor

Gloria Navarro, EW Supervisor

Continued on next page
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The MCSC is 
forever grateful for the 
assistance and support 
we received from our 
Welfare To Work and 
General Assistance 
Partners who 
graciously assisted us 
in processing CalFresh 
Recertifications 
over the past several 
months. We certainly 
could not have gotten 
through this without you!

As we have all navigated through uncharted 
territories during this tumultuous year, one 
thing has continued to shine bright — that is 
the commitment of our clerical, eligibility, and 
supervisory staff to support one another in our  
goal of supporting our community.

MCSC – Meeting Challenges, Servicing Customers
Continued from previous page

Thank you, 
  each and every 
         one of you.

Omar Barajas, Quality Assurance 
Monitor

Sorina Perez Diaz, EW III – 
CalFresh

Joshua Dominguez, Senior Level 
Clerk mailroom & Supplies

Catarina Beverly, Social Services 
Program Assistant

Sophia Moreno, EWIII – Medical

Renita Johnson, Admin Secretary

Tanya Frank, EW III – Medi-Cal
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January is Human Trafficking 
Awareness Month

Human trafficking can take many forms, but is 
generally categorized as either labor trafficking or sex 
trafficking. Human Trafficking is defined as the use 
of force, fraud, or coercion to perform a commercial 
sex act or forced labor. In the Commercial Sexual 
Exploitation of Children (CSEC), force, fraud or 
coercion does not need to be proven in youth under the 
age of 18, because it is child abuse. Both sex and labor 

trafficking happen in Contra Costa County and are not 
mutually exclusive — a survivor can be subjected to both 
sex and labor exploitation. By nature, human trafficking 
is a hidden crime and is often under reported, especially 
labor trafficking which can be more difficult to identify 
than sex trafficking. Learning more about this complex 
topic can help create a community free of exploitation.

Some tips for caregivers with teens
In Contra Costa County 54 percent of 
CSEC-identified youth are between 16 
and 18 years old. Caregivers are a vital 
component for creating a safety net for  
the CSEC population.

• Spend time with your teens
• Know who is reaching out to your child
• Know where and how your teen gets  

new things
• Know its okay to say “No”
• Teach social media literacy

Adapted from “Tips for Parents to Protect Children 
from Predators” from the book “Walking Prey” written 
by survivor Holly Austin Smith

How to Get Involved 
1. LEARN! Learn the red flags that may indicate human trafficking and take online trainings at  

https://www.contracostaalliance.org. 

2. TAKE ACTION! Report suspicious incidents-  
• If a minor is involved, IMMEDIATELY call the CFS Child Abuse Hotline at 1 (877) 881-1116 
• 24-hour Crisis Line – Community Violence Solutions: 1 (800) 670-7273 
• National Human Trafficking Hotline: 1(888) 373-7888

3. CONNECT WITH CSEC TEAM.  
Contact CFS for CSEC-specific resources and inquiries: CFSCSEC@ehsd.cccounty.us or visit the CSEC page 
on ehsd.org. 

4. JOIN A COALITION.  
The Contra Costa Human Trafficking Coalition meets quarterly to continue learning about human  
trafficking, share best practices and resources, collaborate and connect. E-mail Claudia Gonzalez at 
cgonzalez@ehsd.cccounty.us to join.

https://www.contracostaalliance.org
https://cvsolutions.org/
https://humantraffickinghotline.org/
mailto:CFSCSEC@ehsd.cccounty.us
https://ehsd.org/children/csec-commercially-sexually-exploited-children/
mailto:cgonzalez@ehsd.cccounty.us
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CSEC Team Reflections 
By Kimberly Baker, Division Manager & Veneisha Johnson, CSEC Program Coordinator

Throughout 2020, the CFS Commercially 
Sexually Exploited Children (CSEC) Team 
has continued to prioritize eliminating sexual 
exploitation, and building a system of care that 
addresses the needs of at-risk CSEC youth and 
survivors across Child Welfare, Probation, and the 
greater Contra Costa community. Our focuses 
remained intact, even during a year with unique 
challenges due to the pandemic. 

Within this year, we updated the Contra Costa 
County CSEC Interagency Protocol that originated 
in 2015. The county’s new protocol renews our 
commitment to cross reporting and county-wide 
collaboration with the inclusion of the Sheriff’s 
Department and County Office of Education. 
Members of the CSEC Interagency Steering 
Committee, including Contra Costa Alliance to End 

Abuse, Contra Costa District Attorney’s Office, 
Probation, and our community members, are 
significant partners in identifying, documenting, 
providing case management services and crisis 
intervention for the CSEC population. 

The CFS CSEC Team’s vision is to end CSEC/Y 
through identification, intervention, and education. 
Part of this vision includes looking at existing 
data available in Child Welfare Services/Case 
Management System (CWS/CMS) to ensure we 
are serving our target population and providing 
services to all youth identified as CSEC/Y. As we 
reflect on the year, our data shows an ongoing need 
to provide innovative and collaborative services 
throughout Contra Costa County. Below are three 
of the areas we explored in 2020.

Gender
Contra Costa data shows more females identified as 
CSEC/Y than males; this is reflective across the United 
States. CSEC/Y males continue to be underreported.

Continued on next page

Ethnicity
In Contra Costa, youths who identify 
as African American are the largest 
representation of CSEC/Y at-risk youth and 
survivors, followed by Caucasian children/
youth, Asian children/youth, and LatinX 
children/youth.
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CSEC Team Reflections 
Continued from previous page

Age
Children who are at-risk 

or are survivors of human 
trafficking vary in age. In 
Contra Costa, the largest 
groups of children/youth with 
CSEC involvement are between 
ages 16 and 18. However, as the 
data shows, we provide services 
for all minors. According to reports throughout the United States, the 
average age a victim enters trafficking is between the ages of 12 and 14.

In 2021, we will continue our efforts to eliminate exploitation amongst our very vulnerable population. 
We currently have resources such as humanitarian bags, training resources, and many more and encourage 
anyone to contact the CSEC Team at cfscsec@ehsd.cccounty.us for more information.

Marta Cook Pledges Her Allegiance
By Kathleen Murphy, EW Supervisor

Congratulations to Marta Cook, 
Medi-Cal Program Assistant. This 
week she became a naturalized United 
States citizen. The journey began when 
she was 8-months old. Her dad came 
to the United States first to establish 
a home and find opportunities before 
bringing the family over. On November 
19, 1963, Marta and her mom arrived 
from El Salvador to New Orleans, 
Louisiana and traveled to Houston, 
Texas. She vividly remembers that first 
week, particularly November 23rd, 
“My parents told me it was a night they 
will never forget. It was the night that 
John F. Kennedy died. My parents were 
saddened by the news, but excited 
to be together.” Fast forward many years, with 
the encouragement of her parents, children, and 
husband, Marta began the process of applying for 
citizenship in 2019.  She is eager to give back to 

the country that has afforded her so 
many opportunities. She explains, “Our 
family has been given a life that may 
not have been as rewarding, had we 
stayed in El Salvador. I want to be able 
to give back to this country, by voting, 
providing jury service, having a US 
passport, and being a loyal citizen. This 
week I promised to serve my country 
when I pledged my oath of allegiance at 
my swearing-in ceremony.” Although 
the process can be complicated, Marta 
encourages immigrants to take the 
path she chose to become a US citizen 
and make a difference for themselves 
and their community.

“Everywhere immigrants have enriched and 
strengthened the fabric of American life” 

– John F. Kennedy

mailto:cfscsec%40ehsd.cccounty.us?subject=
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A Family Farm for Foster Youth 
is Sprouting Up in Pittsburg
By Kristin Olsen, CFS Independent Living Skills Program (ILSP) Specialist

After years of dedication and hard work, Jack 
Cortis, Kim Overaa, and Mary Cherry’s 
dreams of creating a farm run by 
current and former foster youth 
are blossoming into reality 
and it is much to the benefit 
of Contra Costa County 
and our foster youth 
community. In 2015, Jack 
Cortis was inspired by 
his daughter and family 
who adopted a child 
out of the foster care 
system. Combined with 
his passion for gardening, 
he planted a seed of an 
idea. Jack knew the rough, 
too often, infertile road 
facing transitional-age youth 
who are exiting the foster 
care system. He imagined 
a farm that would give 
them job training, skills, and 
experience as well as a family-
like community where they 
could feel rooted. He shared 
his dream with his friend from 
master gardening classes, Kim 
Overaa, and she became a co-
founder. Luckily, they are both 
determined and hard-working 
(and retired!) because they 
spent the next five years tackling logistical issues 
big and small to bring their vision to fruition. 

Early on, Jack connected with Don Graves, 
program coordinator of Contra Costa County’s 

Independent Living Skills Program (ILSP) and 
Don immediately offered his enthusiasm and 

expertise. Don shared his contacts, 
and Jack was able to recruit First 

Place for Youth, Uplift Family 
Services and Youth Homes 

to serve on the planning 
committee. While Don 
frequently talks about 
planting seeds, he’s 
usually talking about 
seeds of inspiration, 
hope, and belief in 
oneself. Little did he 

know, he’d be involved in 
giving youth opportunities 

to plant vegetable seeds 
and watch them grow into 

food to eat! 

Jack and Kim discussed the 
idea of the farm with Linus 
Eukel, Executive Director of 
the John Muir Land Trust. Linus 
saw the wisdom of Jack and 
Kim’s vision. Together, they 
worked with PG&E to find 
17 acres of land in Pittsburg, 
of which 3.5 
acres will be 
used for the 
farm and the 
remaining 

acreage will be planted with 
hedgerows and riparian border  
to improve habitat. 

Continued on next page

Apprentice Ariana Singh demonstrates a broadfork  
she uses to prepare the soil for planting. A practice  

that is utilized in place of tilling in regenerative  
agriculture, a philosophy of farming that  

FHF follows

Ariana and Apprentice Shanel Kolwalski-Kendall 
carefully pull back the mulch to remove weeds 
around their corn and replace the hay to provide 
protection for the young plants.
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Farmer Mary 
Cherry was 
picked to run the 
farm after Jack 
met her while 
touring the Santa 
Cruz Homeless 
Garden Project. 
Mary had been 
learning and 
working there 
for the previous 
five years and 
little did Jack 
know, she was 
also cultivating a 
dream of her own 
to create just the 
kind of farm he and Kim were designing. 
Mary was so inspired, she transplanted 
herself and her young son from their 
home and community in Santa Cruz to 
East Contra Costa County where they 
are setting down roots and growing their dream. 
All of this combined labor finally bore fruit when 
the farm hired their first apprentices right in the 
middle of the coronavirus pandemic. After carefully 
creating a safety plan and implementing protective 
procedures, in the summer of 2020, Farmer Mary, 
Jack, and Kim and the farm apprentices finally 
broke ground and have been building soil and 
garden beds, and yes, planting seeds! The farm is 
currently employing four apprentices and is hoping 
to ramp up to ten by December.

Besides building soil and growing corn, mint, 
basil, and native flowers, the farm is growing a 
community. The apprentices say they love working 
on the farm and feeling a connection to nature. 
Apprentice Shanel says it doesn’t even feel like 
work and she misses being there on the weekend. 
Ariana has been enjoying the hard work and  
even her sore muscles from working the land  

(see photo of her broadforking the planting beds.) 
Both apprentices talk about feeling a sense of 
purpose and belonging. They express appreciation 
for their budding friendships and the vegetables 
sprouting in their freshly planted fields. 

Jack and Kim have been superstar fundraisers 
to make this dream into a reality. They have raised 
over $1 million dollars and need several hundred 
thousand dollars more just for the infrastructure. 
Many different community members, businesses, 

Rotary and Kiwanis Clubs have offered 
support for the project, including a very 
generous grant from the John Muir 
Community Health Fund. 

When operational, Family Harvest 
Farm will specialize in organic vegetables 
and flowers. As the farm matures, 
produce will be sold at farmers markets 
and to institutional buyers such as 
nearby restaurants, hospitals and school 
cafeterias. Community Supported 
Agriculture (CSA) subscriptions will 

be offered at affordable prices and food will be 
donated to those who need it. So look out for 
opportunities to support FHF because one day 
soon you will be able to literally enjoy the fruits of 
the labor of these fine folks!

A Family Farm for Foster Youth is Sprouting Up in Pittsburg
Continued from previous page

Holy basil growing in 
the herb spiral, a central 
feature of the farm.

ILSP Coordinator Don Graves taking a selfie with founder Jack 
Cortis (far left), apprentices, and other community partners at a 
recent farm visit.

JMLT Staff Hannah Hodgson, 
Apprentice Yahel Moreno, 
co-founder Kim Overaa and 
Program Manager Farmer 
Mary Cherry participate in a 
community meeting. 
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Personnel Services Personnel Services 
Embraces Ugly SweatersEmbraces Ugly Sweaters
By Cheryl Leonor, Administrative Services Assistant III

To help dispel the dreariness that was 2020, Personnel Services closed the year 
with a month of fun and festive holiday themes thanks to an idea by Marcie Clark, 
Departmental HR Analyst 
II. Each day, Personnel 
Services staff followed 
themes ranging from the 
more thoughtful “Random 
Acts of Kindness Day” and 
“It’s Compliment Day” 
to the silly like “Holiday 
Theme Sock Day” and 
“Ugly Sweater Day.” We 
are all hoping for a better, 
brighter year ahead.

We celebrated Flannel Day, too! Left to right – Cynthia Legaspi, 
Marcie Clark, Shawn Delatorre, and Melissa Davis.

Don’t forget the festive red. Standing left to 
right – Julie Bloxham, Rashonda Trammel, Rose 
Castaneda, Eva Gaipa, and Cheryl McDaniel.

Sitting left to right – Melissa 
Davis, Marcie Clark, and 
Shawn Delatorre.

Front left to right – Debora Boutté, Reni Radeva, 
Julie Bloxham. Standing left to right – Melissa 
Davis, Eva Gaipa, Marcie Clark, and Cynthia 
Legaspi.
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SERVICE AWARDS | NEW EMPLOYEES | RETIREES

RETIREES

SERVICE AWARDS

NEW EMPLOYEES

25 YEARS 
Magda Bedros, Assistant Director-Project, CSB
Doris Edlund, Clerk-Experienced Level, WFS
Stephanie Rojas, Clerk-Specialist Level, WFS

20 YEARS 
Michele Baker, Social Work Supvsr II, CFS
Mary Cook, Social Worker III, AAS

15 YEARS 
Barbara Crespo, Social Work Supvsr II, CFS
Sandra Melero, Social Casework Assistant, CFS

10 YEARS 
I-Mei Chen, Sr Soc Svc Info Sys Analyst, Admin
Nancy Comstock, Clerk-Senior Level, WFS
Susan Padan, Soc Svc Program Assistant, WFS

Patricia Hagen, Soc Svc Program Assistant, WFS
Sue Russo, Secretary-Journey Level, CFS

Samuel Sampayan, Infor Sys Technician II, Admin
Donna Van Wert, Workforce Inv Bd Exc Dir, WDB

Geraldine Bolanos, Social Worker, AAS
Leondrea Clark Menendez, Clerk-Senior Level, CFS
Gabriel Kaplan, Social Worker II, CFS
Willa Damon, Social Worker III, CFS

Leslie Davis, Social Work Supervisor II, AAS
Le Tanya Fleming, Social Worker II, CFS
Linda Hudson, Clerk-Experience Level, WFS
Colleen Sullivan, Social Worker II, CFS

The Years of Service Awards presentation will be a virtual event coming up in  
February 2021. We will be acknowledging five year milestones for  

years of service achievements reached in 2020.
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Want to know what else  
we’re doing at EHSD?
Follow us on Twitter @ContraCostaEHSD

Like us on Facebook

January 
• ELIGIBILITY WORKERS MONTH
• HUMAN TRAFFICKING AWARENESS MONTH
• JANUARY 1 – New Year’s Day (Holiday)
• JANUARY 9 – National Law Enforcement 

Appreciation Day
• JANUARY 12 – National Youth Day
• JANUARY 13 – National Clean Off Your Desk Day
• JANUARY 18 – Martin Luther King Jr. Day
  (Holiday)
• JANUARY 19 – 43rd Annual Dr. Martin Luther 

King, Jr., Commemoration (Downtown Martinez)

February 
• BLACK HISTORY MONTH
• FEBRUARY 2 – Groundhog Day
• FEBRUARY 12 – Chinese New Year (Year of the Ox)
• FEBRUARY 14 – Valentine’s Day 
• FEBRUARY 15 – Presidents’ Day (Holiday)
• FEBRUARY 25 – Purim begins at sundown 
• FEBRUARY 28 – Linus Pauling Day

SPREAD THE WORD
Make a change in a child’s life 
and become a Resource Parent/
Family for a foster child. Contra 
Costa County has more than 
1,000 children who need your help. Join a free 
virtual orientation during the COVID-19 Health 
Order. We will update the in-person orientation 
schedule as restrictions lift.

FREE VIRTUAL ORIENTATIONS

For more information about becoming a Resource 
Parent visit us at www.ehsd.org.
To register for a class, please call  

(925) 602-6960, toll-free at 1 (866) 313-7788, or 
email ResourceFamilies@ehsd.cccounty.us

January 7 or 21 • 4 to 6 p.m.
February 4 or 18 • 4 to 6 p.m.

March 4 or 18 • 4 to 6 p.m.
April 1 or 15 • 4 to 6 p.m.
May 6 or 20 • 4 to 6 p.m.
June 3 or 7 • 4 to 6 p.m.

Is there room in your 
home for one more?

Contact us at our 
EHSD Headlines 
email, headlines@
ehsd.cccounty.us, 
if you have an 
upcoming event, 
article, our idea you 
would like to share.

https://twitter.com/ContraCostaEHSD
https://www.facebook.com/ContraCostaEHSD/
https://www.facebook.com/ContraCostaEHSD/
https://twitter.com/ContraCostaEHSD
http://www.ehsd.org
mailto:ResourceFamilies%40ehsd.cccounty.us?subject=
mailto:headlines%40ehsd.cccounty.us?subject=
mailto:headlines%40ehsd.cccounty.us?subject=
https://ehsd.org/wp-content/uploads/2020/12/CFS_OrientationFlyer2021_VirtualMtgs_Eng_FINAL.pdf
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