ME MORANDUM
Kathy Gallagher, Director

40 Douglas Drive, Martinez, CA 94553 - (925) 608-5000 - Fax (925) 313-9748 - www.ehsd.org

To: All Staff less CSB (Code 2) Date: June 16, 2020
From: Ecotime Administrators

Subject: Ecotime Logon Issue

We are experiencing an issue with logging onto Ecotime. Some users may be experiencing the
error message below when trying to log on. Our vendor is working on resolving the issue. An
update will be sent to employees once the issue is fixed. Thank you for your understanding.

An error has been encountered.

Please logoff and try again. Contact your sistem administrator if the error occures again.




