
Agenda 

Group/Meeting Name: EOC Outreach Subcommittee Meeting 

Date: 4/9/2019 Time:  From: 1:30 p.m. To 2:30 p.m.

Location: 1470 Civic Ct. Suite 200 Concord, Conference room 207 

Purpose: To discuss and prepare for the 2019 Public Hearings, Community Action 

Trifold, and discuss legislative visit process.    

By the end of this meeting, we will have: 

An understanding of the desired outcomes and ground rules so that meeting participants accomplish meeting 

objectives in a timely and efficient manner. 

Receive any public comments so that the public has an opportunity to provide input and we are knowledgeable of 

the community’s concerns and/or interests for potential inclusion on future agenda. 

To discuss and approve Public Hearing logistics and material so that staff can move forward accordingly. 

To discuss and approve edits on the Community Action Trifold so that staff can move forward with the printing 

process.   

Discuss the process for the Legislative visit so that staff and members can move forward accordingly.  

Identification of next steps necessary to move the process forward. 

Evaluation of the meeting. 

Agenda 

What How Who Time 

 Review Desired

Outcomes & Meeting

Rules

Present 

Clarify 

Check for Understanding 

Volunteer 3 Minutes 

 Public Comment Present Members of the Public 2 Minutes 

 Action Item:

2019 Public Hearings

Present 

Clarify 

Check for Understanding 

Group  30 Minutes 

 Action Item:

Community Action

Trifold

Present 

Clarify 

Check for Understanding 

Group  30 Minutes 

 Action Item:

Legislative Visit

Present 

Clarify 

Check for Understanding Group  20 Minutes 

If you wish to call in please see the instructions below: 

 Dial 1-888-278-0254 

 You will be asked to enter your access code: 8934051

 Once the access code is entered you will join the 
meeting 
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 Next Steps
Present 

CSB Staff 
3  Minutes 

 Meeting Evaluation
+/Δ Group 2  Minutes 
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EAST PUBLIC HEARING 
Tuesday, April 16, 2019, 11:00 a.m.-12:30 p.m. 
2210 Gladstone Drive-Family Resource Center 

St. Vincent de Paul Conference Room  
Pittsburg, CA 94565 

 
ECONOMIC OPPORTUNITY COUNCIL (EOC) 
Samuel Houston, Low Income Seat No. 1 
Dawn Miguel, Vice Chair, Low Income Seat No. 3 
Tanya Brown, Low Income Seat No. 4 
Armando Morales, Low Income Seat No. 5 
Acaria Almeida, Private/Non Profit Seat No. 1 
Kim McCarl, Private/Non Profit Seat No. 2 
Lauren Babb, Secretary, Private/Non Profit Seat No. 3 
Monisha Merchant, Private/Non Profit Seat No. 4 
Devlyn Sewell, Private/Non Profit Seat No. 5 
Cloudell Douglas, Public Sector 1 
Renee Zeimer, Chair, Public Sector 2  
Tricia Piquero, Public Sector 3 
Ajit Kaushal, Public Sector 4 
Michelle Chenault, Public Sector 5 
 
 
STAFF 
Christina Reich, Program Director, Division Manager  
Nancy Sparks, Comprehensive Services Manager: 925.681.6305 or nsparks@ehsd.cccounty.us 
Mele Tupou, Senior Clerk: 925.681.6311 or mtupou@ehsd.cccounty.us   
 
 

PERSONS WHO WISH TO ADDRESS THE COUNCIL WILL HAVE  
THREE (3) MINUTES* TO SPEAK. PLEASE STATE YOUR NAME AND CITY. 

*EOC Chair may reduce the amount of time allotted per speaker depending on  
the number of speakers. Your patience is appreciated. 

The Community Services Bureau of Contra Costa County will provide reasonable accommodations for 
persons with disabilities planning to participate in the Public Hearing.  Please contact EOC Staff at least 24 

hours before the meeting at (925) 681-6311.   

AGENDA 

Purpose:  To gather input from the public in order to identify high priority needs of  
  low-income and under-served populations in Contra Costa County. 

11:00  Call to order – Tricia Piquero 
  Welcome & Introductions – Renee Zeimer, Chair  

 
11:05    What is Community Action? Where are we now? What is our charge? -Renee Zeimer 
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11:15     Public Hearing Process – Nancy Sparks  
 
11:20     Public Comments 
 
12:00       EOC Comments  
    
12:20     Next Steps 

12:30     Adjourn 

2018-2019 Community Action Plan (CAP) 
https://ehsd.org/wp-content/uploads/2017/10/CSBG-2018-2019-Community-Action-Plan-FINAL.pdf 
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CENTRAL PUBLIC HEARING 
Wednesday, April 17, 2019, 6:00 p.m.-7:00 p.m. 

500 Ellinwood Way – Room A &B 
Pleasant Hill, CA 94523 

ECONOMIC OPPORTUNITY COUNCIL (EOC) 
Samuel Houston, Low Income Seat No. 1 
Dawn Miguel, Vice Chair, Low Income Seat No. 2 
Tanya Brown, Low Income Seat No. 3 
Armando Morales, Low Income Seat No. 5 
Acaria Almeida, Private/Non Profit Seat No. 1 
Kim McCarl, Private/Non Profit Seat No. 2 
Lauren Babb, Secretary, Private/Non Profit Seat No. 3 
Monisha Merchant, Private/Non Profit Seat No. 4 
Devlyn Sewell, Private/Non Profit Seat No. 5 
Cloudell Douglas, Public Sector 1 
Renee Zeimer, Chair, Public Sector 2  
Tricia Piquero, Public Sector 3 
Ajit Kaushal, Public Sector 4 
Michelle Chenault, Public Sector 5 
 
 
STAFF 
Christina Reich, Program Director, Division Manager  
Nancy Sparks, Comprehensive Services Manager: 925.681.6305 or nsparks@ehsd.cccounty.us 
Mele Tupou, Senior Clerk: 925.681.6311 or mtupou@ehsd.cccounty.us   
 
 

PERSONS WHO WISH TO ADDRESS THE COUNCIL WILL HAVE  
THREE (3) MINUTES* TO SPEAK. PLEASE STATE YOUR NAME AND CITY. 
*EOC Chair may reduce the amount of time allotted per speaker depending on  

the number of speakers. Your patience is appreciated. 

The EOC will provide reasonable accommodations for persons with disabilities planning to participate in the 
Public Hearing.  Please contact EOC Staff at least 24 hours before the meeting at 925.681.6311.   

AGENDA 

Purpose:  To gather input from the public in order to identify high priority needs of  
  low-income and under-served populations in Contra Costa County. 

6:00    Call to order – Lauren Babb 
    Welcome & Introductions – Renee Zeimer, Chair  
 

6:05      What is Community Action? Where are we now? What is our charge? 
   – Renee Zeimer, Chair 
 

5

mailto:nsparks@ehsd.cccounty.us
mailto:mtupou@ehsd.cccounty.us


6:15     Public Hearing Process – Nancy Sparks 
 
6:20     Public Comments 
 
6:50       EOC Comments  
    
6:55     Next Steps 

7:00     Adjourn 

2018-2019 Community Action Plan (CAP) 
https://ehsd.org/wp-content/uploads/2017/10/CSBG-2018-2019-Community-Action-Plan-FINAL.pdf 
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WEST PUBLIC HEARING 
Thursday, May 2, 2019, TBD p.m.-TBD p.m. 

1968 Rumrill Blvd.  
San Pablo, CA 94806 

ECONOMIC OPPORTUNITY COUNCIL (EOC) 
Samuel Houston, Low Income Seat No. 1 
Dawn Miguel, Vice Chair, Low Income Seat No. 2 
Tanya Brown, Low Income Seat No. 3 
Armando Morales, Low Income Seat No. 5 
Acaria Almeida, Private/Non Profit Seat No. 1 
Kim McCarl, Private/Non Profit Seat No. 2 
Lauren Babb, Secretary, Private/Non Profit Seat No. 3 
Monisha Merchant, Private/Non Profit Seat No. 4 
Devlyn Sewell, Private/Non Profit Seat No. 5 
Cloudell Douglas, Public Sector 1 
Renee Zeimer, Chair, Public Sector 2  
Tricia Piquero, Public Sector 3 
Ajit Kaushal, Public Sector 4 
Michelle Chenault, Public Sector 5 
 
 
STAFF 
Christina Reich, Program Director, Division Manager  
Nancy Sparks, Comprehensive Services Manager: 925.681.6305 or nsparks@ehsd.cccounty.us 
Mele Tupou, Senior Clerk: 925.681.6311 or mtupou@ehsd.cccounty.us   
 
 

PERSONS WHO WISH TO ADDRESS THE COUNCIL WILL HAVE  
THREE (3) MINUTES* TO SPEAK. PLEASE STATE YOUR NAME AND CITY. 
*EOC Chair may reduce the amount of time allotted per speaker depending on  

the number of speakers. Your patience is appreciated. 

The EOC will provide reasonable accommodations for persons with disabilities planning to participate in the 
Public Hearing.  Please contact EOC Staff at least 24 hours before the meeting at 925.681.6311.   

AGENDA 

Purpose:  To gather input from the public in order to identify high priority needs of  
  low-income and under-served populations in Contra Costa County. 

6:00    Call to order – EOC member 
    Welcome & Introductions – Lauren Babb, Secretary 
 

6:05      What is Community Action? Where are we now? What is our charge? 
– EOC Member 
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6:15     Public Hearing Process – Nancy Sparks 
 
6:20     Public Comments 
 
6:50       EOC Comments  
    
6:55     Next Steps 

7:00     Adjourn 

2018-2019 Community Action Plan (CAP) 
https://ehsd.org/wp-content/uploads/2017/10/CSBG-2018-2019-Community-Action-Plan-FINAL.pdf 
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100.00% 115

96.52% 111

88.70% 102

Q1 From your perspective, what are the
top challenges facing Contra Costa

residents? (for example, you might identify
food, shelter, housing, etc.)?

Answered: 115 Skipped: 3

# 1. Date

1 Lack of motivation/want everything done for them 5/31/2017 1:06 PM

2 taxes 5/30/2017 3:37 PM

3 Housing 5/30/2017 8:42 AM

4 Affordable childcare 5/26/2017 2:43 PM

5 shelter 5/26/2017 1:08 PM

6 affordable housing 5/26/2017 8:43 AM

7 housing 5/25/2017 1:22 PM

8 Housing 5/24/2017 3:45 PM

9 Housing 5/24/2017 2:33 PM

10 housing 5/24/2017 12:41 PM

11 Housing and expense of housing 5/24/2017 12:31 PM

12 Housing 5/24/2017 11:34 AM

13 housing 5/24/2017 9:19 AM

14 Affordable Housing 5/24/2017 8:57 AM

15 Housing 5/24/2017 8:38 AM

16 low salary 5/23/2017 5:06 PM

17 decent paying employment 5/23/2017 2:45 PM

18 rent cost 5/23/2017 2:32 PM

19 affordable housing 5/23/2017 1:44 PM

20 lack of affordable housing 5/23/2017 1:25 PM

21 affordable housing 5/23/2017 12:45 PM

22 Competitive Wages 5/23/2017 11:27 AM

23 Housing 5/23/2017 11:18 AM

24 homelessness 5/23/2017 11:16 AM

25 Housing 5/23/2017 11:00 AM

26 housing costs 5/23/2017 10:51 AM

27 Employment 5/23/2017 10:30 AM

28 housing 5/23/2017 10:27 AM

Answer Choices Responses

1.

2.

3.

1 / 24
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29 Housing 5/23/2017 10:21 AM

30 Affordable housing, especially for seniors 5/23/2017 10:05 AM

31 Housing 5/23/2017 10:01 AM

32 Rental rates/housing 5/23/2017 9:37 AM

33 affordable housing 5/23/2017 9:08 AM

34 Affordable housing 5/23/2017 9:08 AM

35 Affordable Housing 5/23/2017 9:07 AM

36 affordable housing 5/23/2017 8:55 AM

37 Housing 5/23/2017 8:44 AM

38 HOUSING 5/23/2017 8:43 AM

39 housing 5/23/2017 8:42 AM

40 housing 5/23/2017 8:29 AM

41 affordable housing 5/23/2017 8:14 AM

42 housing 5/23/2017 8:13 AM

43 Affordable Housing 5/23/2017 8:04 AM

44 Shelter 5/23/2017 7:53 AM

45 housing 5/23/2017 7:45 AM

46 Housing 5/23/2017 7:44 AM

47 Cost of housing 5/23/2017 7:43 AM

48 high cost of living 5/23/2017 7:41 AM

49 housing 5/23/2017 7:38 AM

50 affordable housing 5/23/2017 7:33 AM

51 Unaffordable housing. 5/23/2017 7:25 AM

52 crime 5/23/2017 7:24 AM

53 Mental Health 5/23/2017 7:16 AM

54 housing 5/23/2017 7:11 AM

55 Housing 5/23/2017 7:07 AM

56 crime 5/23/2017 6:45 AM

57 Housing 5/22/2017 6:04 PM

58 housing 5/22/2017 5:21 PM

59 Affordable housing 5/22/2017 5:16 PM

60 Employment 5/22/2017 5:00 PM

61 food 5/22/2017 4:51 PM

62 Shelter 5/22/2017 4:48 PM

63 Poverty 5/22/2017 4:46 PM

64 housing prices 5/22/2017 4:37 PM

65 Housing costs 5/22/2017 4:32 PM

66 Mental Health assistance 5/22/2017 4:31 PM

67 Housing 5/22/2017 4:27 PM

68 Housing 5/22/2017 4:26 PM

69 housing 5/22/2017 4:26 PM
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70 housing 5/22/2017 4:25 PM

71 Affordable housing 5/22/2017 4:20 PM

72 Housing costs 5/22/2017 4:20 PM

73 Traffic 5/22/2017 4:16 PM

74 Homelessness/housing 5/22/2017 4:16 PM

75 Overpriced housing 5/22/2017 4:15 PM

76 HOUSING COST/AVAILABLE LOW INCOME HOUSING 5/22/2017 4:12 PM

77 Affordable rentals & Affordable homes (developers and others blocking resident access) 5/22/2017 4:12 PM

78 High cost housing 5/22/2017 4:11 PM

79 over population 5/22/2017 4:10 PM

80 housing 5/22/2017 4:10 PM

81 Housing/ Cost 5/22/2017 4:09 PM

82 Affordable housing 5/22/2017 4:09 PM

83 housing 5/22/2017 4:08 PM

84 Rent 5/22/2017 4:07 PM

85 Shelter 5/22/2017 4:07 PM

86 afordable housing 5/22/2017 4:06 PM

87 affordable housing 5/22/2017 4:06 PM

88 Homeless 5/22/2017 4:05 PM

89 housing 5/22/2017 4:04 PM

90 Affordable housing 5/22/2017 4:04 PM

91 housing 5/22/2017 4:04 PM

92 housing for homeless 5/22/2017 4:03 PM

93 Affordable Housing 5/22/2017 4:03 PM

94 Housing 5/22/2017 4:02 PM

95 Housing 5/22/2017 4:01 PM

96 Housing 5/22/2017 4:00 PM

97 Housing 5/22/2017 3:51 PM

98 Lack of affordable housing 5/22/2017 1:24 PM

99 Affordable Housing 5/22/2017 10:46 AM

100 Housing 5/22/2017 10:40 AM

101 Housing 5/22/2017 10:30 AM

102 housing 5/19/2017 2:39 PM

103 housing 5/17/2017 3:52 PM

104 Housing 5/16/2017 11:55 AM

105 Traffic 5/16/2017 11:46 AM

106 Safety (Crime Prevention, Adequate Law Enforcement) 5/16/2017 9:16 AM

107 Housing 5/15/2017 4:03 PM

108 Housing - high rents 5/15/2017 12:07 PM

109 Employment opportunities 5/15/2017 9:23 AM

110 housing 5/15/2017 9:11 AM
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111 Employment and job training 5/12/2017 4:23 PM

112 Affordable housing 5/12/2017 3:46 PM

113 College graduates still not being able to afford housing on their own 5/12/2017 3:32 PM

114 Housing 5/12/2017 3:18 PM

115 affordable housing 5/12/2017 3:04 PM

# 2. Date

1 Housing/Rent costs 5/31/2017 1:06 PM

2 cost of living 5/30/2017 3:37 PM

3 Low wages 5/30/2017 8:42 AM

4 Low cost housing 5/26/2017 2:43 PM

5 expensive housing 5/26/2017 1:08 PM

6 road improvements 5/26/2017 8:43 AM

7 employment 5/25/2017 1:22 PM

8 Training programs 5/24/2017 3:45 PM

9 food 5/24/2017 2:33 PM

10 income 5/24/2017 12:41 PM

11 Shelter 5/24/2017 12:31 PM

12 Affordable Child Care 5/24/2017 11:34 AM

13 shelter 5/24/2017 9:19 AM

14 Affordable Child Care 5/24/2017 8:57 AM

15 Food 5/24/2017 8:38 AM

16 high rent, not enough housing 5/23/2017 5:06 PM

17 affordable housing 5/23/2017 2:45 PM

18 low wages 5/23/2017 2:32 PM

19 affordable child care 5/23/2017 1:44 PM

20 high cost of living 5/23/2017 1:25 PM

21 homelessness 5/23/2017 12:45 PM

22 Housing 5/23/2017 11:27 AM

23 Transportation 5/23/2017 11:18 AM

24 hunger 5/23/2017 11:16 AM

25 Food 5/23/2017 11:00 AM

26 homelessness 5/23/2017 10:51 AM

27 Housing 5/23/2017 10:30 AM

28 food 5/23/2017 10:27 AM

29 Work 5/23/2017 10:21 AM

30 Affordable food 5/23/2017 10:05 AM

31 Dependable Child Care 5/23/2017 10:01 AM

32 School over population 5/23/2017 9:37 AM

33 employment 5/23/2017 9:08 AM

34 childcare 5/23/2017 9:08 AM

35 Food 5/23/2017 9:07 AM
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36 food security 5/23/2017 8:55 AM

37 Shelter 5/23/2017 8:44 AM

38 FOOD 5/23/2017 8:43 AM

39 food 5/23/2017 8:42 AM

40 food 5/23/2017 8:29 AM

41 transitional housing 5/23/2017 8:14 AM

42 employment barriers 5/23/2017 8:13 AM

43 Food 5/23/2017 8:04 AM

44 Housing 5/23/2017 7:53 AM

45 food 5/23/2017 7:45 AM

46 Jobs 5/23/2017 7:44 AM

47 risk of downsizing in workplace 5/23/2017 7:41 AM

48 employment 5/23/2017 7:38 AM

49 crime 5/23/2017 7:33 AM

50 Unaffordable motel options for the homeless. 5/23/2017 7:25 AM

51 homeless areas not being clean 5/23/2017 7:24 AM

52 Housing 5/23/2017 7:16 AM

53 employability 5/23/2017 7:11 AM

54 Health care access 5/23/2017 7:07 AM

55 transportation 5/23/2017 6:45 AM

56 Availability of child care 5/22/2017 6:04 PM

57 income 5/22/2017 5:21 PM

58 Debt 5/22/2017 5:16 PM

59 Housing 5/22/2017 5:00 PM

60 shelter 5/22/2017 4:51 PM

61 discrimination/bias 5/22/2017 4:46 PM

62 crime rates rising 5/22/2017 4:37 PM

63 health care availability 5/22/2017 4:32 PM

64 shelter 5/22/2017 4:31 PM

65 Case Management 5/22/2017 4:27 PM

66 Shelter 5/22/2017 4:26 PM

67 electric bills/utilities 5/22/2017 4:26 PM

68 childcare 5/22/2017 4:25 PM

69 Traffic congestion 5/22/2017 4:20 PM

70 Homelessness 5/22/2017 4:20 PM

71 Surge in Homeless population & Garbage they leave behind. 5/22/2017 4:16 PM

72 Need of school transportation for k-12grade 5/22/2017 4:16 PM

73 TRAFFIC 5/22/2017 4:12 PM

74 More quality child care for all ages & more preschool infant sites 5/22/2017 4:12 PM

75 Crime rate 5/22/2017 4:11 PM

76 child care 5/22/2017 4:10 PM
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77 Traffic 5/22/2017 4:09 PM

78 Affordable, quaility child care 5/22/2017 4:09 PM

79 transportation/traffic 5/22/2017 4:08 PM

80 Housing Prices 5/22/2017 4:07 PM

81 Housing 5/22/2017 4:07 PM

82 food 5/22/2017 4:06 PM

83 cost of living wage increases 5/22/2017 4:06 PM

84 Food 5/22/2017 4:05 PM

85 transportation 5/22/2017 4:04 PM

86 lack of east bay employment opportunities 5/22/2017 4:04 PM

87 childcare 5/22/2017 4:04 PM

88 mental health 5/22/2017 4:03 PM

89 Seniors Programming 5/22/2017 4:03 PM

90 Mental Health 5/22/2017 4:02 PM

91 Addiction 5/22/2017 4:01 PM

92 Jobs 5/22/2017 4:00 PM

93 Legal support 5/22/2017 3:51 PM

94 Food Insecurity 5/22/2017 1:24 PM

95 Jobs that pay enough 5/22/2017 10:46 AM

96 clean air 5/22/2017 10:40 AM

97 Food 5/22/2017 10:30 AM

98 employment 5/19/2017 2:39 PM

99 employment 5/17/2017 3:52 PM

100 employment 5/16/2017 11:55 AM

101 Labor Union Power 5/16/2017 11:46 AM

102 Cost of Living (Too many fees/regulations) 5/16/2017 9:16 AM

103 Mental Health 5/15/2017 4:03 PM

104 Economic Security - too many PT jobs without benefits 5/15/2017 12:07 PM

105 Access to training 5/15/2017 9:23 AM

106 employment 5/15/2017 9:11 AM

107 Housing 5/12/2017 4:23 PM

108 predatory lending 5/12/2017 3:46 PM

109 Nonprofits not being able to advertise on billboards of community resources... might be because of budgets, etc.... 5/12/2017 3:32 PM

110 Employment 5/12/2017 3:18 PM

111 shelter 5/12/2017 3:04 PM

# 3. Date

1 food 5/30/2017 3:37 PM

2 jobs 5/30/2017 8:42 AM

3 cost of living is too high and pay is low 5/26/2017 1:08 PM

4 mental health 5/26/2017 8:43 AM

5 homeless shelters 5/25/2017 1:22 PM
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6 Food 5/24/2017 3:45 PM

7 child care 5/24/2017 2:33 PM

8 not having a job 5/24/2017 12:41 PM

9 Food 5/24/2017 12:31 PM

10 Adequate income 5/24/2017 11:34 AM

11 food 5/24/2017 9:19 AM

12 Temporary Housing 5/24/2017 8:57 AM

13 Cost of Living 5/24/2017 8:38 AM

14 cost of living to high 5/23/2017 5:06 PM

15 traffic congestion 5/23/2017 2:45 PM

16 lack of resouces for children 5/23/2017 2:32 PM

17 consistent public transportation 5/23/2017 1:44 PM

18 too much traffic congestion! 5/23/2017 1:25 PM

19 jobs that pay a livable wage 5/23/2017 12:45 PM

20 Crime 5/23/2017 11:18 AM

21 emergency assistance 5/23/2017 11:16 AM

22 Schools 5/23/2017 11:00 AM

23 food 5/23/2017 10:51 AM

24 Necessities 5/23/2017 10:30 AM

25 jobs 5/23/2017 10:27 AM

26 Crime/violence 5/23/2017 10:21 AM

27 Traffic 5/23/2017 10:05 AM

28 Jobs or training 5/23/2017 10:01 AM

29 Lack of Sherrieff/Police protection for rural or out lying areas 5/23/2017 9:37 AM

30 food 5/23/2017 9:08 AM

31 Low income child care for pre-teens 5/23/2017 9:07 AM

32 public safety 5/23/2017 8:55 AM

33 Jobs 5/23/2017 8:44 AM

34 shelter 5/23/2017 8:42 AM

35 cost of living 5/23/2017 8:29 AM

36 employment training 5/23/2017 8:14 AM

37 access to early childhood eduation 5/23/2017 8:13 AM

38 Good Schools 5/23/2017 8:04 AM

39 People not taking advantage of CCC's programs for a better life style - knowledge of plans available 5/23/2017 7:53 AM

40 jobs 5/23/2017 7:45 AM

41 Food 5/23/2017 7:44 AM

42 traffic and related costs 5/23/2017 7:41 AM

43 food 5/23/2017 7:38 AM

44 Limited family shelter space. 5/23/2017 7:25 AM

45 Food 5/23/2017 7:24 AM

46 Education 5/23/2017 7:16 AM
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47 education 5/23/2017 7:11 AM

48 unmet mental health service needs 5/23/2017 7:07 AM

49 shelter 5/23/2017 6:45 AM

50 Medical for the working poor ~ unaffordable 5/22/2017 6:04 PM

51 health care 5/22/2017 5:21 PM

52 High food prices 5/22/2017 5:16 PM

53 Food 5/22/2017 5:00 PM

54 good paying jobs 5/22/2017 4:51 PM

55 education 5/22/2017 4:46 PM

56 homeless 5/22/2017 4:37 PM

57 living wage 5/22/2017 4:32 PM

58 housing 5/22/2017 4:31 PM

59 Mentoring 5/22/2017 4:27 PM

60 Food 5/22/2017 4:26 PM

61 affordable child care 5/22/2017 4:26 PM

62 Jobs 5/22/2017 4:20 PM

63 Employment 5/22/2017 4:20 PM

64 Attracking companies downtown so residents can work and live in the same area 5/22/2017 4:16 PM

65 Pet abandonment / Stray Dogs 5/22/2017 4:16 PM

66 CRIME 5/22/2017 4:12 PM

67 Cost of food, utilities, medicines interfere with family stability 5/22/2017 4:12 PM

68 Public Transportation 5/22/2017 4:11 PM

69 violence 5/22/2017 4:10 PM

70 Public Transportion 5/22/2017 4:09 PM

71 Affordable Health Care 5/22/2017 4:09 PM

72 mental health services 5/22/2017 4:08 PM

73 Low Income 5/22/2017 4:07 PM

74 Employment 5/22/2017 4:07 PM

75 transportation 5/22/2017 4:06 PM

76 homeless shelters 5/22/2017 4:06 PM

77 Health Care 5/22/2017 4:05 PM

78 economic security 5/22/2017 4:04 PM

79 Traffic Congestion on Highway 4 and 80 5/22/2017 4:04 PM

80 health coverage 5/22/2017 4:04 PM

81 education 5/22/2017 4:03 PM

82 Improved Transportation 5/22/2017 4:03 PM

83 Substance Abuse 5/22/2017 4:02 PM

84 Mental Health 5/22/2017 4:01 PM

85 Utility assistance 5/22/2017 4:00 PM

86 Shelter 5/22/2017 3:51 PM

87 Need for high wage jobs 5/22/2017 1:24 PM
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88 Urbanization 5/22/2017 10:46 AM

89 public transportation 5/22/2017 10:40 AM

90 Transportation 5/22/2017 10:30 AM

91 child care 5/19/2017 2:39 PM

92 childcare 5/17/2017 3:52 PM

93 transportation 5/16/2017 11:55 AM

94 Retirement Obligations 5/16/2017 11:46 AM

95 Illegal Immigration 5/16/2017 9:16 AM

96 Homeless 5/15/2017 4:03 PM

97 Uncertain political environment 5/15/2017 12:07 PM

98 Transportation 5/15/2017 9:23 AM

99 shelter 5/15/2017 9:11 AM

100 Child care 5/12/2017 3:46 PM

101 Food Disparity- quality food outlets 5/12/2017 3:18 PM

102 jobs 5/12/2017 3:04 PM
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100.00% 109

94.50% 103

83.49% 91

Q2 For each of the issues you identified
above, please describe the services that

you believe should be provided to address
this need (for example, vouchers to provide

temporary shelter for those who are
homeless).

Answered: 109 Skipped: 9

# 1. Date

1 To many programs-no real oversight-manipulate the system 5/31/2017 1:06 PM

2 lower property taxes so people can afford homes 5/30/2017 3:37 PM

3 More housing vouchers need to be made available, more low income housing needed like CHISPA 5/30/2017 8:42 AM

4 Childcare subsidies that help more families than those that are only on CalWorks or CFS. The waiting lists for low
income daycares are too long and there is no funding for Childcare Council to help. Affordable childcare allows
families to go to work at a minimum wage job and still pay the provider for their services. The cost of daycare makes
this impossible for some families, hence the reason they go on CalWorks to get the services. If we can provide these
services first, we stop the cycle and allow families to continue to work and provide a safe environment for their
children.

5/26/2017 2:43 PM

5 better pay 5/26/2017 1:08 PM

6 rentals based on a percentage of applicants income rather than a set amount but not section 8. 5/26/2017 8:43 AM

7 More affordable housing that is income based for working families 5/25/2017 1:22 PM

8 More low income housing 5/24/2017 3:45 PM

9 education on how to find housing once in a shelter 5/24/2017 2:33 PM

10 I say housing because a lot of people comform to their enviorment and they dont know how to get out . 5/24/2017 12:41 PM

11 Extend leases and not allow as much raise in rent 5/24/2017 12:31 PM

12 More transitional and affordable housing 5/24/2017 11:34 AM

13 better/more housing programs 5/24/2017 9:19 AM

14 More low income or rent restricted properties 5/24/2017 8:57 AM

15 More reasonably priced housing 5/24/2017 8:38 AM

16 BOS negioting fair wages for County employees 5/23/2017 5:06 PM

17 increasing minimum wages in the county 5/23/2017 2:45 PM

18 rent control 5/23/2017 2:32 PM

19 rent control 5/23/2017 1:44 PM

20 rent control and make more housing available to ALL 5/23/2017 1:25 PM

21 housing first 5/23/2017 12:45 PM

22 More Housing options 5/23/2017 11:18 AM

23 vouchers for housing 5/23/2017 11:16 AM

Answer Choices Responses

1.

2.

3.
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24 More affordable housing made avalable to families county wide. 5/23/2017 11:00 AM

25 more food resources for the elderly and families with children 5/23/2017 10:51 AM

26 If people have a record need to look at how long ago & the type of the violation it was 5/23/2017 10:30 AM

27 more awareness of services that are available 5/23/2017 10:27 AM

28 Have more section 8 or affordable housing for low income families because they can not afford housing. 5/23/2017 10:21 AM

29 Vouchers are needed to provide temporary shelter for those who are homeless but are not eligible for vouchers
through the already existing programs. In addition, special attention must be paid to seniors who are being evicted at
an alarming rate merely so the landlords can charge the exorbitant market rents. Seniors who have lived most of their
lives in this County should not be just cast aside and ignored. Currently, they are leaving the County in droves in order
to find affordable housing. Do we as a County really want to change the demographics to one that does not include
senior citizens?

5/23/2017 10:05 AM

30 More low income housing 5/23/2017 10:01 AM

31 assistance to cover part of housing costs 5/23/2017 9:08 AM

32 Subsidized rent 5/23/2017 9:08 AM

33 Rent caps, something to make it so 95% percent of income is not paying for a 1 bedroom 5/23/2017 9:07 AM

34 landlord counseling (to accept vouchers; reasonable move-in costs) -- Move-in cost support (pay sec. deposit, etc.) 5/23/2017 8:55 AM

35 Rents need to be capped based on the particular city, thier economic growth and jobs. 5/23/2017 8:44 AM

36 TO PARTNER WITH QUALITY HOTELS FOR VOUCHERS TO BE USED AT 5/23/2017 8:43 AM

37 rent control so tenants aren't forced out of their homes 5/23/2017 8:42 AM

38 better/more incentive for landlords to rent under section 8 5/23/2017 8:29 AM

39 down payment assistance programs 5/23/2017 8:14 AM

40 purchase empty lots, in cooperation with community and clients build suitable temp homes. 5/23/2017 8:13 AM

41 Affordable housing for all 5/23/2017 8:04 AM

42 Vouchers or warrants to provide shelter 5/23/2017 7:53 AM

43 built more military style housing on the old concord naval station to provide free housing for those who need it. 5/23/2017 7:45 AM

44 more low income housing 5/23/2017 7:44 AM

45 Lower costs of everything 5/23/2017 7:43 AM

46 affordable housing for veterans, etc 5/23/2017 7:38 AM

47 build low cost housing complexes 5/23/2017 7:33 AM

48 County related housing development with units that are income based. 5/23/2017 7:25 AM

49 security hired to drive around areas where crime is high ,cameras posted in crime areas 5/23/2017 7:24 AM

50 Our homeless clients should have free access to mental health services and drug dependency services. 5/23/2017 7:16 AM

51 Additional low income housing, monthly pro-rated assistance help until self sufficiency is attained 5/23/2017 7:11 AM

52 Mental health services 5/23/2017 7:07 AM

53 increase police force 5/23/2017 6:45 AM

54 Affordable housing for mothers and/or fathers who need it in order to have their children with them in a safe
enviornment. Shelter, Inc. used to have a great program to serve this population and then it seems that most of
resources were redistributed to veterans, and now there is no place of CFS families to get the housing opportunity that
they need to become stabilized.

5/22/2017 6:04 PM

55 more affordable housing opportunity 5/22/2017 5:21 PM

56 Rent control 5/22/2017 5:16 PM

57 more access/easier access to community pantries/produce trucks 5/22/2017 4:51 PM

58 administrative efficiency 5/22/2017 4:46 PM

59 cap on how much a landlord can increase a rent over certain time 5/22/2017 4:37 PM
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60 more housing subsidies 5/22/2017 4:32 PM

61 Not sure to be hones 5/22/2017 4:31 PM

62 Case Management, compliance and progress-Housing 5/22/2017 4:27 PM

63 More affordable housing 5/22/2017 4:26 PM

64 vouchers 5/22/2017 4:26 PM

65 transitional housing for various groups of people, ie familys, mother/children, men, father/children 5/22/2017 4:25 PM

66 Build more multifamily, MULTILEVEL homes. 5/22/2017 4:20 PM

67 More affordable housing, both rentals and homes for purchase 5/22/2017 4:20 PM

68 A cable car system on Willow Pass Road that transports people from Concord BART to office parks, restaurants, mall,
etc.

5/22/2017 4:16 PM

69 Homeless shelter or organizations to assist the homeless population 5/22/2017 4:16 PM

70 Assist with housing to make it affordable. 5/22/2017 4:15 PM

71 MORE FAMILY SHELTERS, PERMENENT LOW INCOME HOUSING VOUCHERS 5/22/2017 4:12 PM

72 Somehow limit Developers/Investors from dominating rentals and sales. Families need more lower*reasonable rentals
(not $2000 month ++ for one bedrooms)

5/22/2017 4:12 PM

73 Limit increase on housing cost/rent for low income housing, apartment, mobile homes 5/22/2017 4:11 PM

74 more localized employment 5/22/2017 4:10 PM

75 mortgage/rental subsidies 5/22/2017 4:10 PM

76 Rent Control- only allow landlords to increase rent by a certian % each year even if different tenant 5/22/2017 4:09 PM

77 vouchers for homeless and transitonal housing services 5/22/2017 4:09 PM

78 rent control 5/22/2017 4:08 PM

79 Rent control 5/22/2017 4:07 PM

80 Develope empty unused buildings and land as temporary shelters (only 1 or 2 in ccc and they're not widely known of) 5/22/2017 4:07 PM

81 vouchers 5/22/2017 4:06 PM

82 vouchers to county employees to afford to live where they work 5/22/2017 4:06 PM

83 more shelters for homeless 5/22/2017 4:05 PM

84 raise the minimum wage county wide 5/22/2017 4:04 PM

85 Rent control 5/22/2017 4:04 PM

86 lower housing costs 5/22/2017 4:04 PM

87 Need more shelters, the homeless are sleeping literally on a street corner and shelters are full so they are turned
away.

5/22/2017 4:03 PM

88 Low- & moderate income combined housing. 5/22/2017 4:03 PM

89 Long term homelessness assistance, not just temporary shelter 5/22/2017 4:02 PM

90 Transitional and supportive housing 5/22/2017 4:01 PM

91 Housing adjusted to income 5/22/2017 4:00 PM

92 More affordable housing 5/22/2017 3:51 PM

93 More affordable housing 5/22/2017 1:24 PM

94 Develop more affordable housing 5/22/2017 10:46 AM

95 Assist in building and providing affordable housing 5/22/2017 10:40 AM

96 More shelters 5/22/2017 10:30 AM

97 more affordable housing 5/17/2017 3:52 PM

98 assistance with housing/program 5/16/2017 11:55 AM
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99 No Answer 5/16/2017 11:46 AM

100 Greater law enforcement & update of techonogies used e.g. cameras 5/16/2017 9:16 AM

101 Work w the cities in the permitted rent increases per month/year 5/15/2017 4:03 PM

102 Housing: rent control 5/15/2017 12:07 PM

103 Opportunities for those with barriers to employment to gain access to employment through assistance or internships 5/15/2017 9:23 AM

104 reduced housing 5/15/2017 9:11 AM

105 Job training with wrap-around case management and job placement 5/12/2017 4:23 PM

106 Vouchers for emergency housing or utility shut off 5/12/2017 3:46 PM

107 College students who are now in a career, who are still low-income... some type of wage increase... this might be on a
bigger level than what the community can do...

5/12/2017 3:32 PM

108 Access to SF dwelling in blighted area- entertain small developments on empty lots 5/12/2017 3:18 PM

109 homes/apartments that are affordable for the majority of people in the county 5/12/2017 3:04 PM

# 2. Date

1 each element of cost of living; health costs, housing costs, etc 5/30/2017 3:37 PM

2 opportunity for higher paying jobs 5/30/2017 8:42 AM

3 Housing lists are years long. Some apartment complexs also have lists that are months if not years long. Families
have to constantly check these lists to verify where they are on the list and that they still are on the lists. Homeless
individuals & families have to run to shelters every night to grab a bed so as not to sleep outside when it's cold. When
there is an entire military neighborhood in Concord that has been abandoned for years that could house several
families. If the city is receiving some of the land back from the military on Port Chicago, could the abandoned military
homes & apartments be renovated and become Section 8 & HUD housing? If not, because it's still considered military
land, then perhaps house the homeless veterans there?

5/26/2017 2:43 PM

4 strwamline the bidding process for contractos for infrastructure including union workers to expedite the repairs. 5/26/2017 8:43 AM

5 jobs to help those out of poverty 5/25/2017 1:22 PM

6 Training programs for people to be trained in a vocation that allows them to make enough money to support a family in
the Bay Area

5/24/2017 3:45 PM

7 variety of times offering free food, so working families can attend 5/24/2017 2:33 PM

8 when people dont have enough money to provide for their famlies they do crazy thing. 5/24/2017 12:41 PM

9 Vouchers for temporary shelter 5/24/2017 12:31 PM

10 More subsidy slots for eligible families 5/24/2017 11:34 AM

11 vouchers extension for temporary shelter 5/24/2017 9:19 AM

12 More low income or affordable child care 5/24/2017 8:57 AM

13 Vouchers 5/24/2017 8:38 AM

14 If salaries were higher, rent and other shelter expenses wouldn't be such a hardship 5/23/2017 5:06 PM

15 funding for first time buyers 5/23/2017 2:45 PM

16 increased availability for education or apprentiships 5/23/2017 2:32 PM

17 increased funding for child care assistance 5/23/2017 1:44 PM

18 raise the minimum wage like Richmond, Oakland, SF etc. 5/23/2017 1:25 PM

19 support for small businesses to raise wages 5/23/2017 12:45 PM

20 Better road repair, extended hours(early and late) on public transportation 5/23/2017 11:18 AM

21 meals to needy families especially with children 0 - 17 years of age such as the meals on wheels program 5/23/2017 11:16 AM

22 More resources for food, vouchers for families who cannot afford food, but isn't eligible for snap. 5/23/2017 11:00 AM

23 rent control 5/23/2017 10:51 AM

24 More line staff training openings 5/23/2017 10:30 AM
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25 Notices of how to obtain services, put in places where they will be seen by the needy? Grocery Stores, etc. 5/23/2017 10:27 AM

26 Local agency and governments should team up to help adult families to find work or training so they can get a job ,
keep a job or advance in the workforce.

5/23/2017 10:21 AM

27 Because of the merging of many of the grocery store chains, these companies are able to charge what they want and
there is no attention paid to how the middle and lower class citizens are supposed to pay for their family's food.

5/23/2017 10:05 AM

28 Affordable housing 5/23/2017 10:01 AM

29 hotel vochers for homless 5/23/2017 9:08 AM

30 Subsidized childcare 5/23/2017 9:08 AM

31 Higher income brackets for families in need of food 5/23/2017 9:07 AM

32 Map & address food deserts; normalize CalFresh & food pantries; expand food support for undocumented residents 5/23/2017 8:55 AM

33 There needs to be more specific homeless shelters in areas where the greatest need is. 5/23/2017 8:44 AM

34 CHANGE RESTRICTIONS W/PERSONS RECEIVING SS BENEFITS 5/23/2017 8:43 AM

35 more access to services offered within the community 5/23/2017 8:42 AM

36 qualifying for WIC or Head Start should automatically qualify one for Food Stamps - that's not always the case 5/23/2017 8:29 AM

37 emergency shelter - with transition to longer term transitional housing 5/23/2017 8:14 AM

38 Build up job club and job search within county and monitor the efforts of cbo's job search organizations 5/23/2017 8:13 AM

39 Food programs 5/23/2017 8:04 AM

40 Advocacy representatives for Housing information and assistance with paperwork and availablilty of housing in the
client's area

5/23/2017 7:53 AM

41 attendance at English language class should be required for any type of assistance given 5/23/2017 7:45 AM

42 job skills training 5/23/2017 7:44 AM

43 drug treatment/mental health services for homeless 5/23/2017 7:38 AM

44 hire more law enforcement 5/23/2017 7:33 AM

45 Increasing the Temporary Homeless Assistance amount paid per night from $65 to $80. 5/23/2017 7:25 AM

46 hire someone to clean up homeless incampments /monitor that it be clean by the homeless or they have to leave 5/23/2017 7:24 AM

47 Many of the lower middle class cannot afford housing in contra costa. If you work full time you should be able to afford
the rental prices.

5/23/2017 7:16 AM

48 Trade related part time employment to identify skills or lack of skills 5/23/2017 7:11 AM

49 affordable housing 5/23/2017 7:07 AM

50 hurry up completing bart 5/23/2017 6:45 AM

51 The available resources do not even begin to meet the tremendous need for childcare. It isn't worth it for our clients to
work because quality childcare is unaffordable for an unskilled, uneducated, inexperienced workforce. The reality is
people can't afford to get off benefits to get a job because when the subsidies end they have lost so much they cannot
survive.

5/22/2017 6:04 PM

52 ???? 5/22/2017 5:21 PM

53 Credit counseling services 5/22/2017 5:16 PM

54 assistance to find shelter, down payment assistance easier to get 5/22/2017 4:51 PM

55 ethical guidelines 5/22/2017 4:46 PM

56 programs for lower level crime violators to clean up city/projects 5/22/2017 4:37 PM

57 higher income bracket for medi-cal 5/22/2017 4:32 PM

58 daily work to pay for stay in a shelter and give homeless a bit of pocket money/shelter that allows pets 5/22/2017 4:31 PM

59 Mandatory Case management for benefits 5/22/2017 4:27 PM

60 More Shelter availability 5/22/2017 4:26 PM
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61 grants 5/22/2017 4:26 PM

62 Run more BART trains to the bay area 5/22/2017 4:20 PM

63 Being able to disseminate information for the homeless. Maybe business sized cards with phone numbers with
resources, which could easily be passed out?

5/22/2017 4:20 PM

64 Set up mental health facilities for the homeless. Mental health seems to be the root for a lot of the homeless
population.

5/22/2017 4:16 PM

65 School Buses for K-12 grade students 5/22/2017 4:16 PM

66 INCREASE THE AMOUNT OF LANES TRAVELING HWY 4, PAST THE 242 INTERCHANGE THROUGH TO THE
680.

5/22/2017 4:12 PM

67 Before Education enrolls Early Education Students need more information/screening on the individual to ensure they
'fit' and understand the occupation.

5/22/2017 4:12 PM

68 Increase public CCTV cameras and police visibility 5/22/2017 4:11 PM

69 affordable child care programs 5/22/2017 4:10 PM

70 Widen Highway 4 at 680 interchange 5/22/2017 4:09 PM

71 More funding for Stage 3 child care or the working poor population- higher incme guidelines 5/22/2017 4:09 PM

72 additional public transportation 5/22/2017 4:08 PM

73 Lower housing prices 5/22/2017 4:07 PM

74 Again Develope empty abandodned and unused property to build a variety of housing including low income and
special needs

5/22/2017 4:07 PM

75 assist community based food pantries 5/22/2017 4:06 PM

76 vouchers for county employees for food; such as a stipend 5/22/2017 4:06 PM

77 food pantries 5/22/2017 4:05 PM

78 invest in public transportation 5/22/2017 4:04 PM

79 Offer incentives for businesses to opperate in the east bay (Antioch, Oakley, Brentwood, Pittsburg) 5/22/2017 4:04 PM

80 grants for people needing early childcare 5/22/2017 4:04 PM

81 Too many individuals with mental health are roaming the streets with no one to oversee them. they can get hurt if they
encounter the wrong person. Some of them are violent and should not be out of care of someone.

5/22/2017 4:03 PM

82 Increase funds to basic senior service to meet needs of growing senior population, ie, more senior legal services,
more meals-on-wheels, etc.

5/22/2017 4:03 PM

83 Better access to low cost/free mental health services and treatment 5/22/2017 4:02 PM

84 Substance abuse treatment, particularly in west county 5/22/2017 4:01 PM

85 Reduced rate transportation 5/22/2017 4:00 PM

86 More agencies provide legal help 5/22/2017 3:51 PM

87 Greater access to CalFresh benefits 5/22/2017 1:24 PM

88 Bring new industries to contra Costa 5/22/2017 10:46 AM

89 Restrict oil refineries and their polution 5/22/2017 10:40 AM

90 More funding for Food Bank/Pantries 5/22/2017 10:30 AM

91 more permanent supportive housing (affordable housing with on-site support services) 5/17/2017 3:52 PM

92 job trainings 5/16/2017 11:55 AM

93 Diminish Union control 5/16/2017 11:46 AM

94 Streamline regulations/fees 5/16/2017 9:16 AM

95 Provide high quality mental health services to non-English speakers at differen price levels 5/15/2017 4:03 PM

96 Economic security: increasing minimum wage 5/15/2017 12:07 PM
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97 Additional support for training providers to expand or deepen services 5/15/2017 9:23 AM

98 section 8 5/15/2017 9:11 AM

99 Transitional housing 5/12/2017 4:23 PM

100 Financial Literacy Education 5/12/2017 3:46 PM

101 Have a billboard specific for nonprofits so that the community can be aware of programs that can help them 5/12/2017 3:32 PM

102 More pathway work with through employer engagement 5/12/2017 3:18 PM

103 shelter for people who are single without children 5/12/2017 3:04 PM

# 3. Date

1 cost of food is too high 5/30/2017 3:37 PM

2 more access to jobs 5/30/2017 8:42 AM

3 Homeless mental health patients require additional funds, hc providers and suitable housing instead of building brick
and mortar business.

5/26/2017 8:43 AM

4 more shelters in areas which have a high population of homeless 5/25/2017 1:22 PM

5 too many people have food insecurities--help Food Bank serve more people 5/24/2017 3:45 PM

6 More state preschool options 5/24/2017 2:33 PM

7 it is hard for people to find a job when they dont have the help they need. 5/24/2017 12:41 PM

8 More locations to access food help 5/24/2017 12:31 PM

9 Higher minimum wage, trade school support, job training 5/24/2017 11:34 AM

10 more access to food 5/24/2017 9:19 AM

11 More shelters or resources for homeless families 5/24/2017 8:57 AM

12 Rate of pay increase 5/24/2017 8:38 AM

13 same as 2 5/23/2017 5:06 PM

14 more road and freeway improvements 5/23/2017 2:45 PM

15 more availability of programs for chidlren that aren't cost prohibitive. 5/23/2017 2:32 PM

16 public transportation sync up throughout the county 5/23/2017 1:44 PM

17 too stressful here...want to leave 5/23/2017 1:25 PM

18 transportation vouchers 5/23/2017 12:45 PM

19 More emphasis on Neighborhood watch and foot patrols 5/23/2017 11:18 AM

20 available facilities 5/23/2017 11:16 AM

21 Some schools need help with programs & meal expenses. 5/23/2017 11:00 AM

22 Budget for more hiring of staff 5/23/2017 10:30 AM

23 More police involvement in the community, and agency teaming up with local police to help educate schools and
communities how to stay safe, be aware of dangers and to protect themselves in case of emergencies etc.

5/23/2017 10:21 AM

24 While the Bay Area is a very desirable place to live, many of the venues and interesting places are not available
because the traffic requires people to either leave very early to beat the traffic or spend additional hours, yes hours,
going or coming home.

5/23/2017 10:05 AM

25 Vouchers for temporary shelter 5/23/2017 10:01 AM

26 set up food pantries at all EHSD offices 5/23/2017 9:08 AM

27 Child care options for children 6-9 grade for after school and summer so more parents can work 5/23/2017 9:07 AM

28 support neighborhood activities (block parties, get to know your neighbors, neighborhood advisory groups) 5/23/2017 8:55 AM

29 More benefits need to be given to small business, so they can employ people in the poorest communities 5/23/2017 8:44 AM

30 vouchers for the homeless as well as more facilities to house the homeless 5/23/2017 8:42 AM
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31 better wages 5/23/2017 8:29 AM

32 $$ for client schooling and skill building 5/23/2017 8:14 AM

33 monitor, regulate and license and hire qualified individuals to develope programs and to toeach and empower the
youth in this community.

5/23/2017 8:13 AM

34 More school choices 5/23/2017 8:04 AM

35 Finding a way of making CCC's program information more available 5/23/2017 7:53 AM

36 free child care if the clients are willing to use birth control, while job hunting 5/23/2017 7:45 AM

37 life skills training 5/23/2017 7:44 AM

38 more food banks 5/23/2017 7:38 AM

39 Building relationships with a broader range of shelters, especially for emergency situations. 5/23/2017 7:25 AM

40 I do not like the voucher idea /I think more places with free meals 5/23/2017 7:24 AM

41 Affordable education is important to all people. Everyone should be able to afford schooling. 5/23/2017 7:16 AM

42 Online classes/ day classes geared specifically to individual needs 5/23/2017 7:11 AM

43 west county hospital 5/23/2017 7:07 AM

44 reduce housing costs 5/23/2017 6:45 AM

45 The really poor, unemployed, disabled get healthcare, but the working poor cannot affort the high premiums and
deductables. The reality is, if you are among the working poor, you really cannot affort medical or mental health
treatment. Sure, the facility will see you and maybe treat you, but then you will get a huge bill that you cannot pay
~~so you never go back. It is shameful that in an effort to make things better, the health care system is all but
destroyed. For the working poor, it is worthless!!

5/22/2017 6:04 PM

46 fight for single payer in CA 5/22/2017 5:21 PM

47 Coop grocery stores or other low cost food sources. 5/22/2017 5:16 PM

48 training for jobs/reentry assimilation for non violent offenders 5/22/2017 4:51 PM

49 money 5/22/2017 4:46 PM

50 job clubs and mental evals for people wanting to receive help with homelessness 5/22/2017 4:37 PM

51 Lower costs other places or increase employer wages 5/22/2017 4:32 PM

52 affordable housing for families 5/22/2017 4:31 PM

53 Advising and counseling- Mentoring 5/22/2017 4:27 PM

54 resources that provide food 5/22/2017 4:26 PM

55 Provide tax benefits to employers that hire people who get government assistance 5/22/2017 4:20 PM

56 Compensation to keep on with the cost of living - CCWD and PG&E keep raising rates. Food costs keep rising. 5/22/2017 4:20 PM

57 Cleaning up downtown, ie the homeless that live on Concord Blvd. to attrack companies to a safe area. Look to
Walnut Creek for examples.

5/22/2017 4:16 PM

58 Extended hours for animal services 5/22/2017 4:16 PM

59 MORE POLICE PRESENCE IN CRIME AREAS, BETTER CUSTOMER SERVICE. 5/22/2017 4:12 PM

60 UNKNOWN: utility companies keep raising costs, food costs increase. Families cant afford the healthy organic items
with the pull of other costs. Cheaper food is easy access for families struggling wtih time.

5/22/2017 4:12 PM

61 Offer more routes for bus or maybe coasters connecting to and from bart for areas that have limited bus routes 5/22/2017 4:11 PM

62 more police presence 5/22/2017 4:10 PM

63 Have BART open E-BART in the near future, and continue extending service through to Brentwood 5/22/2017 4:09 PM

64 Revamping the health care system 5/22/2017 4:09 PM

65 additional clinics and mobile crisis team 5/22/2017 4:08 PM

66 Increased wages 5/22/2017 4:07 PM
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67 the development of the unused properties mentioned above could help develope some skilled and unskilled jobs 5/22/2017 4:07 PM

68 vouchers for bus rides 5/22/2017 4:06 PM

69 free shelters for homeless that serves food from county employees who volunteer time 5/22/2017 4:06 PM

70 create a housing trust fund from developer fees to help create more housing that is below market rate 5/22/2017 4:04 PM

71 Redesign the highway 4/680 interchange and add carpool lane. 5/22/2017 4:04 PM

72 Too many school aged children are not in school during school hours, there should be more followup to make sure
they are in school during this time.

5/22/2017 4:03 PM

73 Improve transportation connections for all the community to be able to commute in other than cars. 5/22/2017 4:03 PM

74 Better access to low cost/free substance abuse treatment and/or dual diagnosis treatment 5/22/2017 4:02 PM

75 Increased mental health services 5/22/2017 4:01 PM

76 Assistance with utility bills - all types 5/22/2017 4:00 PM

77 Relevant training programs, new industries, and increases in minimum wages 5/22/2017 1:24 PM

78 Develop communities carefully - e.g. Concord Reuse plan for Naval Weapons Station 5/22/2017 10:46 AM

79 Invest and update the CCC transportation 5/22/2017 10:40 AM

80 Better public transportation (buses) 5/22/2017 10:30 AM

81 More jobs and childcare 5/17/2017 3:52 PM

82 transportation vouchers 5/16/2017 11:55 AM

83 reduce retirement benefits 5/16/2017 11:46 AM

84 Cooperate with ICE 5/16/2017 9:16 AM

85 Create work programs for homeless 5/15/2017 4:03 PM

86 Political environment: education of rights 5/15/2017 12:07 PM

87 More programs to help people get their licenses back or have access to low-cost car loans. 5/15/2017 9:23 AM

88 more shelters 5/15/2017 9:11 AM

89 More Subsidized child care 5/12/2017 3:46 PM

90 work with food chains to incentive them to come into neighborhood deemed "unprofitable" 5/12/2017 3:18 PM

91 jobs open to people who live in the area 5/12/2017 3:04 PM
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Q3 Do you believe that the 2016-2017
Community Action Plan priority areas still

fit the needs of your community?
Answered: 106 Skipped: 12

63.21%
67

36.79%
39 106

72.12%
75

27.88%
29 104

73.08%
76

26.92%
28 104

70.19%
73

29.81%
31 104

Yes No

Housing/Shelter

Employment/Job
Training

Food/Nutrition

Access to
Health Care,...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes No Total

Housing/Shelter

Employment/Job Training

Food/Nutrition

Access to Health Care, Transportation, Child Care
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25.66% 29

32.74% 37

28.32% 32

13.27% 15

Q4 From the list below, select those
responses that best describe your current

situation (select one):
Answered: 113 Skipped: 5

Total 113

I am a West
Contra Costa...

I am a Central
Contra Costa...

I am a Eastern
Contra Costa...

I do not live
in Contra Co...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I am a West Contra Costa County resident

I am a Central Contra Costa County resident

I am a Eastern Contra Costa County resident

I do not live in Contra Costa County
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5.45% 6

15.45%
17

36.36%
40

14.55%
16

76.36%
84

Q5 Please select those responses that best
describe your current situation (select all

that apply):
Answered: 110 Skipped: 8

Total Respondents: 110  

I currently
receive...

I need, but do
not currentl...

I know of
someone in m...

I work for a
non-profit...

I work for a
governmental...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I currently receive services in one or more of the areas I listed in responding to Question 1.

I need, but do not currently receive services in one or more of the areas I listed in responding to Question 1.

I know of someone in my community that does not currently receive, but needs services in one or more of the areas I listed in responding to Question
1.

I work for a non-profit organization that provides services to Contra Costa County residents in one or more of the areas I listed in responding to
Question 1.

I work for a governmental agency that provides services to Contra Costa County residents in one or more of the areas I listed in responding to
Question 1.
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100.00% 42

52.38% 22

14.29% 6

Q6 If you would like to receive a summary
of our 2018-2019 Community Action Plan

based on this survey and other public input,
please let us know the best way to provide
you with this information (your response to

this question will be confidential and will
not be used for other purposes):

Answered: 42 Skipped: 76

# Email: Date

1 cottaka@ehsd.cccty.us 5/30/2017 3:39 PM

2 sherriannireton@gmail.com 5/24/2017 12:33 PM

3 ambadoo@aol.com 5/24/2017 9:20 AM

4 crespb@ehsd.cccounty.us 5/23/2017 1:45 PM

5 jlowery@ehsd.cccounty.us 5/23/2017 1:31 PM

6 saquesada@yahoo.com 5/23/2017 11:19 AM

7 tsaephan@ehsd.ccounty.us 5/23/2017 10:22 AM

8 cbriant8@gmail.com 5/23/2017 10:06 AM

9 ccvnaiccn3100@outlook.com 5/23/2017 10:04 AM

10 burnersmom98@gmail.com 5/23/2017 9:09 AM

11 arobinson1@ehsd.cccounty.us 5/23/2017 9:09 AM

12 bbankhead@richmondcf.org 5/23/2017 8:56 AM

13 gnavarro@ehsd.cccounty.us 5/23/2017 8:45 AM

14 TMEDEIROS@EHSD.CCCOUNTY.US 5/23/2017 8:44 AM

15 feliciaglantz@ehsd.cccounty.us 5/23/2017 8:15 AM

16 jamonroy16@gmail.com 5/23/2017 8:05 AM

17 sdelchia@ehsd.cccounty.us 5/23/2017 7:26 AM

18 bhenry@ehsd.cccounty.us 5/23/2017 7:26 AM

19 gail.armato@hotmail.com 5/23/2017 7:18 AM

20 Jknittel@ehsd.cccounty.us 5/22/2017 6:06 PM

21 ichoate@ehsd.cccounty.us 5/22/2017 4:32 PM

22 mgraham@ehsd.cccounty.us 5/22/2017 4:30 PM

23 gillat@ehsd.cccounty.us 5/22/2017 4:27 PM

24 jylyns@gmail.com 5/22/2017 4:16 PM

25 christyle94561@yahoo.com 5/22/2017 4:10 PM

Answer Choices Responses

Email:

Phone Number:

Other Contact:
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26 denicia_watley@yahoo.com 5/22/2017 4:08 PM

27 2013.jones.m@gmail.com 5/22/2017 4:07 PM

28 dazeebug@gmail.com 5/22/2017 4:04 PM

29 dgaedtke@ehsd.cccounty.us 5/22/2017 4:04 PM

30 millsb@ehsd.ccounty.us 5/22/2017 4:03 PM

31 mondrj@ehsd.cccounty.us 5/22/2017 4:02 PM

32 LitaTurner@ymail.com 5/22/2017 4:01 PM

33 Momstruthers@gmail.com 5/22/2017 10:47 AM

34 csly@foodbankccs.org 5/22/2017 10:31 AM

35 devlynsewell@att.net 5/19/2017 2:40 PM

36 sara@ccinterfaithhousing.org 5/17/2017 3:53 PM

37 Lorena.Martinez-Ochoa@hsd.cccounty.us 5/15/2017 12:15 PM

38 brianna@opportunityjunction.org 5/15/2017 9:24 AM

39 alissa@opportunityjunction.org 5/12/2017 4:24 PM

40 greyes@brighter-beginnings.org 5/12/2017 3:48 PM

41 nikkibeasley@eastbaynhs.org 5/12/2017 3:19 PM

42 yurrutia@richmondcf.org 5/12/2017 3:05 PM

# Phone Number: Date

1 415-613-4554 5/23/2017 11:19 AM

2 925-595-2752 5/23/2017 10:04 AM

3 925-473-5727 5/23/2017 9:09 AM

4 510-231-8287 5/23/2017 8:15 AM

5 9257064621 5/23/2017 7:26 AM

6 925-364-1276 5/23/2017 7:18 AM

7 926-602-6956 5/22/2017 6:06 PM

8 925-608-4590 5/22/2017 4:32 PM

9 7076443463 5/22/2017 4:30 PM

10 9253953305 5/22/2017 4:07 PM

11 9257837152 5/22/2017 4:04 PM

12 925-602-4175 5/22/2017 4:04 PM

13 (925) 602-9270 5/22/2017 4:03 PM

14 9258371665 5/22/2017 10:47 AM

15 925-677-7004 5/22/2017 10:31 AM

16 9258259097 5/19/2017 2:40 PM

17 925-278-1788 5/17/2017 3:53 PM

18 (925) 313-6951 5/15/2017 12:15 PM

19 9257761133 5/15/2017 9:24 AM

20 9257761133 5/12/2017 4:24 PM

21 5102376459 5/12/2017 3:19 PM

22 510-779-3200 5/12/2017 3:05 PM

# Other Contact: Date
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1 925-297-7586 5/23/2017 9:09 AM

2 gnava68@yahoo.com 5/23/2017 8:45 AM

3 510-619-4168 5/23/2017 8:15 AM

4 925-783-6015 5/22/2017 4:32 PM

5 mimislegaci1@hotmail.com 5/22/2017 4:30 PM

6 (925) 451-2814 5/22/2017 4:03 PM
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Contra Costa County
Community Services Bureau

Contra Costa County

Helping  
People.
Changing  
Lives.

Our Mission 
Statement:
The mission of the Economic 
Opportunity Council, the 
Community Action of Contra 
Costa County is to arm 
the community with hope, 
knowledge, resources, and voice. 
Through our advocacy, inclusion 
and influence we promote 
pathways out of poverty to unbar 
the doors to full participation and 
self-sufficiency. 

“Community Action changes people’s lives, embodies 
the spirit of hope, improves communities, and makes 
America a better place to live. We care about the 
entire community, and we are dedicated to helping 
people help themselves and each other.” 

—THE PROMISE OF COMMUNITY ACTION

We Partner with the Community:
Community Action Partnership meets the needs of 
the community and achieves our goals by establishing 
and fostering community partnerships, developing 
and adapting new and innovative initiatives and 
working with other community-based organizations 
to leverage funding.

Our High-Priority Areas Include:
• Housing/Shelter
• Employment/Job Training
• Food/Nutrition
• Comprehensive

Health Services

Contra Costa County Employment & Human Services
Community Services Bureau

1470 Civic Court, Suite 200, Concord, CA 94520
(925) 681-6311

www.cccounty.us/ehsd.org/headstart/community-action/

Contra Costa County
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Who are we?
The Contra Costa County Economic Opportunity 
Council (EOC) is a mandated tripartite board of 
the Community Action Agency (CAA) responsible 
for administering the Community Services Block 
Grant (CSBG). The Employment and Human Services 
Department’s (EHSD) Community Services Bureau  
(CSB) is the Federal and State recognized public entity 
for the CAA of Contra Costa County.

The Economic Opportunity Council of Contra Costa 
County was created during the Johnson Administration 
with the passage of the Economic Opportunity Act of 
1964 also know as the “War on Poverty” legislation. The 
EOA mandated at minimum a 15-member board with 
five representatives from each of three sectors—low 
income, private/non-profit and the public. In Contra 
Costa County, each Supervisor appoints a public sector 
representative from his/her district.

What do we do?
The Economic Opportunity Council administers 
the Community Services Block Grant Program and 
participates actively in the development, planning, 
implementation, and evaluation of the CSBG.  
The Board holds public hearings every two years to 
identify priority areas and develop strategic plans that 
address the most pressing needs of the County’s low-
income populations. Identified priority areas typically 
focus on affordable housing needs, employment training 
and jobs, health care, food insecurity, and the barriers  
that limit access to services.  
Through legislative and policy actions, educational 
roundtable discussions, and outreach activities, the  
EOC works through its members and agency partners  
to advocate for and engage the poor and underserved.

Why do we do it?
To arm the community with hope, knowledge, resources 
and voice. Through our advocacy, inclusion, and influence 
we promote pathways out of poverty to unbar the doors  
to full participation and self-sufficiency.

Want to learn more about us  
or get involved?
Contact Nancy Sparks by email: 
nsparks@ehsd.cccounty.us or  
by phone at (925) 681-6308

The EOC is part of a national Community  
Action Partnership network. To learn more  
about the Community Action Partnership, go  
to https://communityactionpartnership.com/

The Community Action Partnership  
engages in poverty reduction  
initiatives such as:

• Assisting low-income
people in attaining the skills,
knowledge, and motivation
necessary to achieve self-
sufficiency.

• Providing low-income
people with immediate life
necessities such as food,
shelter, employment and healthcare
needs, etc.

• Community coordination efforts including
community building, advocacy, rehabilitation,
and revitalization services.

Reducing Poverty in  
Contra Costa  

County

34



From: Nancy Sparks
To: Mele T Tupou Lolohea
Subject: FW: Suggested edits to brochure copy
Date: Friday, February 15, 2019 8:17:39 AM

Hi Mele,

Can you save this in a folder-maybe titled under Trifold edits. 

Thanks

Nancy Sparks
P: 925.681.6308
E: nsparks@ehsd.cccounty.us

From: Monisha Merchant <monisha@lotusadvisory.com> 
Sent: Thursday, February 14, 2019 9:11 PM
To: Nancy Sparks <nsparks@ehsd.cccounty.us>
Subject: Suggested edits to brochure copy

Hi Nancy,

Thank you for staying late on Thursday for the EOC meeting. 

I love the layout of the tri-fold brochure! One comment on the photos - the faces on the photo
on the front of the brochure are covered by shadows. You may want to move that inside or
replace with another one.

Below are some suggested edits to the copy. There are so many different government
acronyms in this program! :)

Regards,
Monisha

Who are we?
The Economic Opportunity Council (EOC) is made up of 15 Contra Costa County community
members representing the public, low income, private, and non-profit sectors. The EOC works
with the Community Services Bureau (CSB) staff in the Employment and Human Services
Department. The Contra Costa County CSB is the federal and state recognized public entity
for the Community Action Agency.
Established in 1964 as part of President Lyndon Johnson’s “War on Poverty” legislation, the
EOC is part of a national Community Action Partnership network and is responsible for
administering the Community Services Block Grant (CSBG).

What do we do?
The EOC works through its members and county agency partners to advocate for and to
engage with low income and underserved families. Every two years, the EOC holds public
hearings identify priority initiatives of the County’s low-income populations, including
affordable housing, employment training, well-paying jobs, health care, food insecurity, and
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the barriers that limit access to services.
The EOC and CSBG team take the input and develops an annual Community Action Plan
(CAP). To achieve the CAP objectives, the EOC awards grants and provides technical
assistance to the local CSBG subrecipients, which include County agencies and local nonprofit
service providers.
The EOC holds an annual CSBG Service Provider Roundtable, which provides an opportunity
for the subrecipients to network, share program information, and discuss the challenges facing
our clients and community.
Why do we do it?
To give a voice and resources to our underserved community members. To give hope to low
income families. To promote pathways out of poverty. To open the doors to self-sufficiency
and full participation for everyone. 
The Community Action Partnership engages in poverty reduction initiatives such as:

Providing basic necessities: food, shelter, health care, job, etc.
Community building: advocacy, rehabilitation, coordination, and revitalization services
Pathway to self-sufficiency: skill development, training, and motivational support

Monisha Merchant | Managing Director
720-982-5704 | Lotus Advisory Ltd.
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